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Summary

Overall quality of life

Rate their overall quality
of life positively

Percentage who say their quality of
life has changed compared with 12
months prior

28% 24%
Quality of life Quality of life
decreased increased

© Ipsos | Quality of Life Project 2026 | August 2026

Top 3 reasons for quality
of life...

Think their city (in Auckland - their
local area) is a great place to live

35%
Worse

Increasing

Health and wellbeing

Lifestyle
Compared to 12 months 18%

prior, city / local area

Better
has become...

Financial wellbeing

Work related
Poverty / Housing
developments

Decreasing Top 3 reasons why city / local area, as a place to live...
Got better Got worse
Reduced financial wellbeing
Building developments .
. Crime
Reduced health and and renovations
wellbeing Vari ] onal
arfét')/ of recreationa Roadworks
9 facilities

Improved or new
amenities

The 2026 Quality of Life Project is a partnership between seven New Zealand councils. It measures
perceptions over several domains related to quality of life. A random selection of residents aged 18 years
or over from each council area participated in the survey online.

The survey took place between 2 March 2026 and 22 May 2026.

Results shown on this page are the aggregated results for the seven participating councils.

@ Built & natural environment

Happy with the look and feel
of their city (in Auckland -
their local area)

Perceptions of green and open spaces in city / local
area

% Agree / strongly agree

Green and open spaces are 85
easy to get to
Green and open spaces are 83
supportive of wellbeing

Happy with maintenance of
green and open spaces

~
—_

Frequently spend time in

green and open spaces 65

2],




Summary

Perceptions of housing
% Strongly agree / Agree

7% 74%

36%

General area Type of home Housing costs
they live in suits the are affordable
suits the needs of the

needs of the household

household

Employed in
paid work (full /
part-time)

Of those in paid
work are satisfied
with their work-
life balance

Agree that they can afford
to warm their home when

The 2026 Quality of Life Project is a partnership between seven New Zealand councils. It measures
perceptions over several domains related to quality of life. A random selection of residents aged 18 years
or over from each council area participated in the survey online.

The survey took place between 2 March 2026 and 22 May 2026.

Results shown on this page are the aggregated results for the seven participating councils.

Q:}o Institutions and Councils

’ Rating of trust in institutions

% With high trust rating

The potice [N 66%

Are confident in
their local council's

36%

Worried they
would be forced
to move from
their home for
any reason in
the last 12
months

Have not enough or just
enough income to cover
costs of everyday needs

itis cold outside

decision-making

=

Agree that they can
afford to cool their home
when it is hot outside

Cost of living

Expenses reduced when money was tight
Top 5 areas in the last 12 months - multi-choice question % Yes

Social activities or _ o
entertainment 59% 36%
Clothing or shoes _ 50%

5

Believe the public has at
least some influence on
council decision-making

22%

The pu:;;:tz(ri:catlon _ 55%
Thepst;t;Itlgnr'l]ealth _ 47%
The justice system [ 45%
Local government - 33%
Central government - 30%
The media [ 27%

Experiences of food insecurity over the last 12 months

21% 21%

17% 14‘7

34%

Were worried about their
financial circumstances
always / most of the time
over the last 3 months

Gifts and donations

Food

Healthcare

T 36%
D 36%
T 33%

I I

Ateonlyafew Wereunable Atelessthan Werehungry Hadtoskipa Wereworried Ranoutof Wentwithout

kinds of foods to eat healthy theythought butdid not eat meal they would not food eating fora
food they should have enough whole day
to eat

2],



Summary

EO Social issues & safety

Perceptions of issues in city / local area in the last

12 months

% View as a bit of a/ big problem

63% 60% 60%

People beggingin People sleeping Anti-social
public spaces rough in public behaviourin public
spaces spaces

66%
Consider themselves to be
in good physical health

% Good / Very good / Excellent

- 66%
{]@: Consider themselves to be in

good mental health

% Good / Very good / Excellent

27%

Experienced stress with a
negative effect most of the time
/ always in the last 12 months

Feel safe in their city
centre after dark

E3
D):

46%
Feel safe in their
neighbourhood
after dark
Racism or
discri-
mination

®

&- Health, wellbeing and communities

Barriers to healthcare
Multi-choice question

Concerned about financial cost _ 36%
Wait time for an appointment _ o
was too long 36%
Couldn't getan appointment at - 23,
atime that suited °
Concerned about catching an - 15%
ilinesses °

Felt embarrassed / o,
uncomfortable . 10%

The 2026 Quality of Life Project is a partnership between seven New Zealand councils. It measures
perceptions over several domains related to quality of life. A random selection of residents aged 18 years

or over from each council area participated in the survey online.
The survey took place between 2 March 2026 and 22 May 2026.

Results shown on this page are the aggregated results for the seven participating city councils.

& Climate change

Understand climate change
and its impacts over the next 5
years very / fairly well

Multi-choice question

Top 5 climate actions taken in the last 12 months

Changed my purchasing habits _ 45

Are worried / very worried
about impact of climate
change on the future of their
city and its residents

Reduced my transport emissions

o 46%

o,

fm‘\ Never or rarely felt Se=¢
Agree that it isimportant to onely / isolated i L n

the last 12 months

e

feel a sense of community
in their neighbourhood

Agree that they feel a
sense of community in
their neighbourhood

46%

Say racism or
discrimination
towards groups has
been a problem in
their city / local area
inthe last 12 months

if)o

Reduced my energy consumption _ 34

Talked about climate change _ 28
issues or solutions

70%

Can participate in
activities that align
with their culture

N%
Say people accept

and value them and
others of their

identity
.3
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Background

The 2026 Quality of Life surveyisa
collaborative local government research
project. The primary objective of the survey is
to measure residents’ perceptions of aspects
of livingin larger urban areas.

The survey provides data for councils to use as
part of their planning and monitoring
activities.

It also contributes to public knowledge and
research on quality-of-life issuesin New
Zealand.

The survey measures residents’ perceptions across

several domains, including:

a¥.

£):

3 U

Overall quality of life

Built & natural
Environment

Housing

Public transport

Local issues

oD

Health, wellbeing & social
connections

~,

=

Climate change

=

Employment and cost of living
N

QG,O Institutions and Councils

¢ 1



HOME INTRODUCTION

Councils involved
Introduction
AesearciSesion The Quality of Life survey was first conducted in 2003, The 2026 Quality of Life survey project was managed by a group
‘ ‘ repeated in 2004, and has been undertaken every two years comprising representatives from the following four councils:
Overall Quality of Life . s - ;
since. The number of participating councils has varied each ) ) )
Built & Natural time. In 2026, Christchurch City Council did not participate. = Wellington City Council

Environment

Seven councils participated in the 2026 Quality of Life survey, Auckland Council

as follows:

Housing Dunedin City Council

= Auckland Council

Hutt City Council
Public Transport . . .
= Hamilton City Council

The management group manages the project on behalf of all
participating councils. This includes commissioning an
Health, Wellbeing & = Hutt City Council independent research company and working closely with the

Social Connections ;
= Porirua City Council company throughout the project.

Local Issues = Tauranga City Council

Ipsos New Zealand was commissioned to undertake the 2026
survey and reporting on behalf of the participating councils.

Climate Change

= Wellington City Council

Employment & Cost of = Dunedin City Council.
Living
Institutions & Councils

Quality of Life survey results from 2003 onwards are available on the Quality of
Appendix Life website: www.qualityoflifeproject.govt.nz

8
© Ipsos | Quality of Life Project 2026 | August 2026 @ M
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Sample

In 2026, a total of 5725 respondents aged 18 years and
over completed the Quality of Life survey.

This table shows the number of respondents in each of
the participating council areas. These numbers reflect
the sample design, where a target of n=2500 was set
for Auckland and n=500 for the other cities(excluding
Dunedin, which had a target of n=550).

Results shown in this report are based on the weighted
percentage (column on the right). Results are adjusted
at the data analysis stage to reflect the actual
population distribution across the eight cities, based
onthe 2023 Census. For example, Auckland’'s sample
of n=2578 is 45% of the total sample size. However, as
Auckland's population is 66 % of the 7-city combined
population, the responses have been weighted so they
represent 66 % of the total 7-city result.

Council area

Sample achieved
in each city

Proportion of
7-city sample
(n=5725)

unweighted
%

Proportion of
7-city results
(n=5725)

weighted
%

Tamaki Makaurau / Auckland 2578 45 66
Kirikiriroa / Hamilton 504 9 7

Tauranga 517 9 6

Te Awa Kairangi ki Tai / Hutt City 527 9 4
Porirua 507 9 2
Te Whanganui-a-Tara / Wellington 513 9 9
Otepoti/ Dunedin 579 10 5

Total sample 5725 100 100

¢ 1
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Method & sampling overview

Method

In 2026, a mixed methodology approach was used. Respondents
were recruited via online research panels, non-panel sources, and
recontacts, followed by a face-to-face intercept survey method. All
respondents self-completed the same online survey once recruited.

82% 18%
n=4724 n=1001
Surveys taken online Surveys taken face-to-face

Dates of fieldwork: Fieldwork took place from 2 March to 22 May
2026.

Target population: People aged 18 and over, living within the areas
governed by the participating councils.

Technical report: For more detail on method and sample, please
refer to the separate Technical Report!.

Recruitment

The 2026 survey was undertaken in two stages:

1. Online surveying

In this stage, respondents were recruited from a blend of reputable
New Zealand panels and non-panel sample sources. To supplement
the sample, the Quality of Life management group provided a
recontact list, consisting of participants from previous survey waves
who agreed to be contacted for future research. Auckland Council,
Wellington City Council, and Hutt City Council also invited members
of their own survey panels to complete the survey.

2. Face-to-face intercept surveying

Ipsos’ field interviewers were positioned in several high-foot traffic
locations in Auckland, Tauranga, Hamilton, Porirua, Hutt City,
Wellington, and Dunedin, and approached people to invite them to
participate in the survey using tablets.

Quotas and sample targets were set across both online and face-to-
face intercept methods, with the face-to-face intercept method
filling quotas that were not achieved online.

lpsos. (2026). Quality of Life survey 2026: technical report. A report prepared on behalf of Auckland Council, Wellington City Council, Dunedin City Council, and Hutt City Council.

¢ 1



9 HOME

Introduction

Questionnaire design

Research Design Most questions asked in the 2026 survey were identical to those

in the 2024 questionnaire; however, there were several changes.
For example, questions surrounding social networks and
connections were removed, and several questions around food

Overall Quality of Life

Built & Natural

Environment security and household expenses, as well as additional questions
around climate change, have been added (detailed further in the
Housing 2026 Technical Report).

There are slight differences in question wording depending on
individual council requirements and the size of the council
jurisdiction. For example, the questionnaire referred to ‘your
local area’ for respondents living in Auckland, whereas for the
Health, Wellbeing & other six cities, questions referred to the city name (e.g. ‘Hutt
Social Connections City').

Public Transport

Local Issues

Climate Change Differences between the 2024 and 2026 Quality of Life
questionnaires are outlined in the 2026 Technical Report.

Employment & Cost of
Living

Institutions & Councils

Appendix

. L B 7, .
.. B
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Notes about this report

Thisreport provides results for questions
asked in the 2026 Quality of Life survey.

Throughout this report, the results for all
seven council areas are shown separately,
and the aggregated results for the seven
city councils are provided(referred to in this
report as the 7-city total’).

Results are presented in graphical or tabular
format. The short accompanying text
summarises the results for the 7-city total.

This report outlines high-level descriptive
analysis only. Detailed analysis about
changes over time is undertaken by
individual councils.

Seven-city and council area results

Sample targets were set at an overall council area level. More detailed quotas
were also set for each individual council area for the sample to represent as
best as possible the population by gender, age, ethnicity, and local ward / area.
Quota groups were independent of each other, not nested. Weighting was
carried out at the analysis stage to adjust for any discrepancies between known
population demographics(using the 2023 Census data)and sample
demographics.

For the 7-city total, the results of each city are post-weighted to their
respective proportion of the 7-city population to ensure results are
representative. For example, Auckland’'s sample of n=2578 is 45% of the total
sample size. However, as Auckland’s populationis 46% of the 7-city combined
population, the responses have been weighted so they represent 46% of the
total 7-city result.

¢ 1
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Notes about this report

Rounding

Because of rounding, percentages shown in
charts may not always add to 100.

NET counts

The 'net’results (aggregated scores) have
been calculated through the statistically
correct method of adding together the
number of respondents and creating a
proportion of the total. This means results
may differ slightly from the sum of the
corresponding figures in the charts due to
rounding.

Base sizes

All base sizes shown on charts and on
tables(n=)are unweighted base sizes.
Please note that any base size of under
n=100 is considered small and under n=50 is
considered extremely small. As such,
results should be viewed with caution.

Margin of error

All sample surveys are subject to sampling error. Based on a total sample size of 5725
respondents, the results shown in this survey for the 7-city total are subject to a
maximum sampling error of plus or minus 1.3% at the 95% confidence level. That is, there
isa 95% chance that the true population value of a recorded figure of 50% actually lies
between 48.7% and 51.3%. As the sample figure moves further away from 50%, the error
margin decreases.

Maximum margin of

Council area Sample target Sample achieved error (95% confidence
level)
Tamaki Makaurau / Auckland 2500 2578 1.9%
Kirikiriroa / Hamilton 500 504 4.4%
Tauranga 500 517 4.3%
Te Awa Kairangi ki Tai / Hutt City 500 527 4.3%
Porirua 500 507 4.4%
Te Whanganui-a-Tara / Wellington 500 513 4.3%
Otepoti / Dunedin 550 579 4.1%
7-city total 5500 5725 1.3%

¢ 1



HOME RESEARCH DESIGN

Notes about this report

Introduction

Research Design

Reporting on significant differences Question numbering
Overall Quality of Life Throughout this report, an upward chevron(#)is used to indicate a net result The numbering displayed in the notes underneath the
fora council area that is statistically higher than the rest of the 7-city total, charts throughout this report correlates with the
Built & Natural while a downward chevron(V)is used to flag a net result that is statistically question numbers as they appear in the questionnaire
Environment lower than the rest of the 7-city total. (the questionnaireisincluded in this report - please

_ . - o see Appendix 3).
Housing Statistical differences are highlighted only when two criteria are met: Appendix 3]

= the differenceis statistically significant at the 95% confidence level and
Public Transport Open ended comments
= the differenceinresultsisb percentage points or greater P

A sample of verbatim quotes(responses to open-

Local H H . . . . .
S Reporting on changes over time ended questions)are included in this report. Minor
Health, Wellbeing & Due to changes in the number of participating councils between 2024 and edits have been made to these for grammar and
Social Connections 2026, the 2026 report does not make comparisons to previous waves at the clarity.
. total (7-city) level. Instead, the report focusses solely on the results for the
Climate Change
2026 wave.

Employment & Cost of
Living

Institutions & Councils

Appendix

14
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This section presents
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results on respondents’
perceptions of their overall
quality of life and whether it
has changed compared to a
year ago.
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HOME QUALITY OF LIFE
. . Overall quality of life (%)
: Overall quality of life NETGood NET Poor
Introduction (5+6+7) (142+3)
Research Design 7-city total (n=5725) m 42 16 76 9
Overall Quality of Life Around three quarters(76%) of the Auckland (n=2578) 42 17 T4 9
7-city respondents rated their
Built & Natural . . - .
: verall lity of lif itively, with i = I
T overa .qué y? e pos ey, Hamilton (n=504) YA 17 a s 8
6% rating it as ‘extremely good’,
Housing 28% as'very good', and 42% as Tauranga (n=517) 38 13 78 10
‘good".
Public Transport Hutt City (n=527) 42 18 73 9
Local Issues Porirua (n=507) 43 16 m 77 8
Health, Wellbeing &
Social Connections Wellington (n=513) 43 12 1 e 8
Climzies Chengs Dunedin (n=579) 44 9 83 7
Employment & Cost of
Living
. Extremely good . Very good Good Neither good nor poor . Poor . Very poor . Extremely poor
Institutions & Councils
Base: All respondents
Append iXx Source: Q2. Would you say your overall quality of life is... (1- Extremely poor, 2 - Very poor, 3 - Poor, 4 - Neither good nor poor, 5 - Good, 6 - Very good, 7 - Extremely good)
A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)

18
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QUALITY OF LIFE

Perceived quality of
life compared to 12
months prior

Almost half of respondents (48%)
felt that their quality of life has
stayed the same compared to 12
months prior to the survey. More
than one quarter (28%) of
respondents felt their quality of life
has decreased compared to 12
months prior, while 24% felt it
increased.

Perceived quality of life compared to 12 months prior (%)

NET NET
Increased Decreased

(4+5) (1+2)
7-city total (n=5725) 48 23 5 24 28
Auckland (n=2578) 47 22 6 25 28
Hamilton (n=504) 45 24 4 26 28
Tauranga (n=517) 50 22 28
Hutt City (n=527) 47 22 32
Porirua (n=507) 50 22 28
Wellington (n=513) 49 26 4 21 30
Dunedin (n=579) 49 23 3 24 27

. Increased to

. Decreased to
some extent

. Decreased significantly
some extent

. Increased significantly Stayed about the same

Base: All respondents

Source: Q3. Compared to 12 months ago, would you say your quality of life has... (1- Decreased significantly, 2 - Decreased to some extent, 3 - Stayed about the same, 4 -
Increased to some extent, 5 - Increased significantly)

A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)

1.
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QUALITY OF LIFE

Reasons for positive
changes in quality of life

The respondents who indicated their quality
of life was better now than 12 months prior
(24%)were asked to describe in their own
words why they felt this way. Their responses
were coded into themes (comments could be
coded across more than one theme). The
charts and tables in this section show the
themes.

Reasons for increased quality of life

The most common reasons for positively
perceived change relate to healthcare and
wellbeing (31%), lifestyle (25%), and financial
wellbeing (24%).

Reasons for positive changes - 7-city total (%)

Healthcare and wellbeing

Lifestyle

Financial wellbeing

Work related

Relationships

Housing

Personal priorities and choices

Education and experience

Base: Those who say their quality of life has improved compared to 12 months ago (n=1315)
Source: Q4a. Why do you say your quality of life has changed in the last 12 months?
Note: Only themes mentioned by 5% or more of respondents are shown. Comments could be coded across more than one theme.

o | 18
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Reasons for positive
changes in quality of life

“l have a solid part-time job, so am
earning more, and have lived with my
flatmates for over a year so feeling
more comfortable at home.”

Female, 20-25 years, Wellington

“l have completed study so i have
more freedom and less stress.”
Nonbinary, 30-35 years, Dunedin

“l'live in a retirement village and have
security, health, and general life
enjoyment. Income covers all that |
need to enjoy my day to day life.”

Male, 75+ years, Hamilton

“l have finally been given a
permanent home subsidised by
the government.”

Female, 40-44 years, Auckland

“l have been improving health
wise by working out more often
and eating better as well as
making more friends.”

Male, 25-29 years, Auckland

“Made an all-out effort to
manage my mental and physical
healthin a sustainable way.”

Female, 60-64 years, Porirua

“We have now been living and
working in New Zealand for almost
three years and it's been really
difficult but things are going much
better. It takes time to settle in a
new country but we love it here.”

Female, 60-64 years, Dunedin

“l have a better job now, andam a
lot happier with how things are
going for me and my family.”

Male, 40-45 years, Hutt City

“I was originally in a Homeless
Shelter. 'm now living in a flatting
situation.”

Male, 45-49 years, Tauranga

¢ 1
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Reasons for positive changes in quality of life

7-city total Auckland Hamilton Tauranga Hutt City Porirua Wellington Dunedin
(n=1315) (n=636) (n=120) (n=110) (n=100) (n=98) (n=110) (n=141)
Overall Quality of Life
% % % % % % % %
Built & Natural Healthcare and wellbeing 31 31 34 31 29 30 32 27
Environment
. Lifestyle 25 25 20 20 24 gv 32 29
Housing
Financial wellbeing 24 24 24 22 24 23 28 22
Public Transport
Work related 22 20 26 17 21 26 37 22
Local Issues
Relationships 20 20 18 18 297 26 21 21
Health, Wellbeing &
Social Connections Housing 16 15 15 13 16 240 23 237
Climate Change Personal priorities and choices 16 16 15 21 1 12 1 20
Empl t & Cost of
mploymen f-s : . Other NET 12 13 10 13 Y n 9 8
iving
Institutions & Councils Education and experience 7 6 7 6 v 9 10 137

Base: Those who say their quality of life has improved compared to 12 months ago (n=1315)

Appendix

Source: Q4a. Why do you say your quality of life has changed in the last 12 months? Note: Only themes mentioned by 5% or more of respondents are shown.

A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)

M | 20
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QUALITY OF LIFE

Reasons for negative
changes in quality of life

The respondents who indicated their quality
of life was worse compared to 12 months ago
(28%), were asked to describe in their own
words why they felt this way. Their responses
were coded into themes (comments could be
coded across more than one theme). The
charts and tables in this section show the
main themes. For a more detailed breakdown
of the codesincluded within these themes,

please see Appendix 5.

Reasons for decreased quality of life

The most common reasons for negatively
perceived change relate to reduced financial
wellbeing (66 %), reduced health and wellbeing
(36%), and work (22%).

Reasons for negative changes - 7-city total (%)

Reduced financial wellbeing

Reduced healthcare and
wellbeing

Work related

Lifestyle

Relationships

Housing

a1

Base: Those who say their quality of life has declined compared to 12 months ago (n=1570)
Source: 04b. Why do you say your quality of life has changed in the last 12 months?
Note: Only themes mentioned by 5% or more of respondents are shown. Comments could be coded across more than one theme.

o [ | 2
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Reasons for negative
changes in quality of life

“Probably the biggest impacts are
the changes in traffic in the Hutt

Valley which cause additional stress

for me. My life is already busy and
absorbing more change feels really
unfair.”

Female, 40-44 years, Hutt City

“Costs are up. Children’s education
is way more expensive with extra
costs. Healthcare is super
expensive. It's hard to get ahead.”
Male, 45-50 years, Auckland

“Isolation due to personal reasons
and cost of living making it hard to
be social in certain aspects.”

Female, 45-50 years, Tauranga

“Unemployed, not enough money
for normal stuff, maintaining
nutrition, definitely having issues
with basics.”

Nonbinary, 35-39 years, Auckland

“The cost of everything has gone
up, my pay check doesn’t go as
far!”

Female, 30-34 years, Wellington City

“l am a student, and because of a
clash in timetable | am now part
time and don't get help for
StudyLink. | can only just afford
rent and sometimes | go more than
a week without food.”

Male, 40-44 years, Auckland

“Age-related health problems
causing restraints, unable to be
addressed due to lack of
availability of specialists.”

Male, 75+ years, Hutt City

“The neighbourhood has become
unruly. Dirtbikes ripping around.
Anti-social behaviours. Messy
streets. | don't feel safe anymore.”

Female, 35-39 years, Hamilton

“Everything costs more, public
transportation and education are
going underfunded and its
difficult finding work for recent
graduates.”

Male, 18-19 years, Porirua
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QUALITY OF LIFE

Reasons for negative changes in quality of life

7-city total Auckland Hamilton Tauranga Hutt City Porirua Wellington Dunedin
(n=1570) (n=685) (n=143) (n=147) (n=160) (n=135) (n=153) (n=147)
Overall Quality of Life
% % % % % % % %
Built & Natural
Environment Reduced financial wellbeing 66 67 64 64 70 72 64 55Y
Housing
Reduced healthcare gnd 8 34 37 41 30 39 Lin 47
wellbeing
Public Transport
Work related 22 24 n 20 18 21 22 v
Local Issues
Lifestyle 16 15 gv 231 17 13 221 21
Health, Wellbeing &
Social Connections
Relationships 10 8 10 177 8 8 14 13
Climate Change
Employment & Cost of NET Other 9 9 13 5 12 n 7 141
Living
Housi A
Institutions & Councils — 2 . . L g ¢ . 9

Base: Those who say their quality of life has declined compared to 12 months ago (n=1570)

Appendix

Source: Q4b. Why do you say your quality of life has changed in the last 12 months? Note: Only themes mentioned by 5% or more of respondents are shown.

A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)

o M | 23
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TE TAIWHANGA HANGA,
TETAIAO/ BUILT &
NATURAL ENVIRONMENT

This section reports on
respondents’views of their city /

local area as a place to live and
whether they perceive it to have
improved or worsened in the last
12 months. It also covers the
sentiment residents have about
their city / local area and
perceptions of specific issues.




HOME BUILT & NATURAL ENVIRONMENT

. . Perception of city / local area as a having a positive look & feel (%)
Perception of city / NET  NET
Introduction . Agree  Disagree
local area as having a (4s5)  (142)
Research Design pOSItlve look & feel 7-city total (n=5725) B 3 59 18
Qverall Quality of Life More than half (59%) of the 7-city Auckland (n=2578) 122 14
respondents said they are happy
S L T with the way their city / local area Hamilton (n=504) 7 3 20
Environment .
looks and feels, while
Housing approximately 1in5(18%) are Tauranga (n=517) 18 5 A 231
unhappy.
Public Transport Hutt City (n=527) 20 4 44V 25A
Local Issues Porirua (n=507) 16 2 18
Health, Wellbeing & '
Social Connections Wellington (n=513) 10 39V 397
Climate Change Dunedin (n=579) 15 2 62 17
Employment & Cost of
Living
. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree
Institutions & Councils
Base: All respondents
Append iXx Source: Q5_1. How much do you agree or disagree with the following statement: | feel really happy with the way [city / local area] looks and feels... (1- Strongly disagree, 2 -
Disagree, 3 - Neither agree nor disagree, 4 - Agree, 5 - Strongly agree)
A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)

25
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HOME BUILT & NATURAL ENVIRONMENT

. . Perception of city / local area as a great place to live (%)
Perception of city / NET  NET
Introduction Agree  Disagree
local area as a great (4s5)  (142)
| Dplacetolive v [ - noo
Overall Quality of Life Across the seven cities, close to Auckland (n=2578) 76 7
three quarters (74 %) of
LS LG respondents agreed their city / Hamilton (n=504) 69V 9
Environment . A
local areais a great place to live,
Housing while 8% disagreed. Tauranga(n=517) T4 9
Public Transport Hutt City (n=527) 67v n
Local Issues Porirua (n=507) 72 9
Health, Wellbeing &
Social Connections Wellington (n=513) 67 15
Climate Change Dunedin (n=579) 78 7
Employment & Cost of
Living
. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree
Institutions & Councils
Base: All respondents
Append iXx Source: 05_2. How much do you agree or disagree with the following statement: [city / local area]is a great place to live... (1- Strongly disagree, 2 - Disagree, 3 - Neither
agree nor disagree, 4 - Agree, 5 - Strongly agree)
A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)

26
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Perceptions of green and open spaces (summary) - 7-city total (%)
°
: Perceptions of
Introduction
green and open NET  NET
Agree Disagree
Research Design Spaces (4+5) (1+2)
Overall Quality of Life Over 4in5(85%)respondents
_ agreed that green and open spaces Green and open spaces in my local 85 5
BUIIt%NaturaI in their city / local area are easy to area are easy for me to get to
Environment .
get to, and that they are important
Housing for supporting health and wellbeing o
o | frequently spend time in green 2 65 15
(83 4)- and open spaces in my local area
Public Transport Just under two thirds (65%) said
that they frequently Spend t|me in lam happy with the maintenance of
Local Issues green and open spaces in their city green and open spaces in my local 20 51 17 71 10
area
. / local area.
Health, Wellbeing &
Social Connections Most respondents (71%) were happy Green and open spaces in my local
with the maintenance of green and area are important for supporting my 15 5 83 3
Climate Change . . health and wellbeing
open spaces in their city / local
Employment & Cost of area.
Living
. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . Don't know
Institutions & Councils
Base: All respondents
Append iXx Source: Q42_1. How much do you agree or disagree with the following statements? (1- Strongly disagree, 2 - Disagree, 3 - Neither agree nor disagree, 4 - Agree, 5 -
Strongly agree)

27
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BUILT & NATURAL ENVIRONMENT

Perception that
green and open
spaces are easy to
get to

Across the seven cities, the
majority (85%) of respondents
perceived their city / local area as
having green and open spaces that
are easy to get to, while a small
minority (5%) disagree.

Perception that green and open spaces are easy to get to (%)

NET NET
Agree Disagree
(4+5) (1+2)

Auckland (n=2578)

10 . 85 b

Hamilton (n=504) 30 56 10 =il 86 4

Tauranga(n=517) 33 51 M E 84 5

Hutt City (n=527) 28 54 13 82 4

Porirua (n=507) 27 56 10 &y 83 6

Wellington (n=513) 36 Yy 9 6 2| 83 8

Dunedin (n=579) 41 49 6 907 4

. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . Don't know
Base: All respondents

Source: 042_1. How much do you agree or disagree with the following statement: Green and open spaces in[city/local area] are easy for me to get to... (1- Strongly

disagree, 2 - Disagree, 3 - Neither agree nor disagree, 4 - Agree, 5 - Strongly agree)

A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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BUILT & NATURAL ENVIRONMENT

Frequency of time
spent in green and
open spaces

More than half (65%) of
respondents agreed that they
frequently spend time in green and
open spaces in their city /local
area, while approximately 1in 7
people (15%) disagreed.

Frequency of time spent in green and open spaces (%)

NET NET

Agree Disagree

(4+5) (1+2)
Auckland (n=2578) 20 12 3] 65 15
Hamilton (n=504) 19 13 3 65 16
Tauranga (n=517) 20 1 3 66 14
Hutt City (n=527) 22 15 21 60V 17
Porirua (n=507) 19 67 14
Wellington (n=513) 19 63 17
Dunedin (n=579) 20 1 2 67 13

. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . Don't know

Base: All respondents

Source: Q42_2. How much do you agree or disagree with the following statement: | frequently spend time in green and open spaces in[city/local area]... (1- Strongly
disagree, 2 - Disagree, 3 - Neither agree nor disagree, 4 - Agree, 5 - Strongly agree)

A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)
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BUILT & NATURAL ENVIRONMENT

Happiness with
maintenance of green
and open spaces

Across the seven cities, close to
three quarters (71%) of
respondents were happy with the
maintenance of green and open
spaces in their city / local area,
while only 10% were unhappy.

Happiness with maintenance of green and open spaces (%)

NET NET

Agree Disagree

(4+5) (1+2)

7-city total (n=5725) 20 51 17 9 22 7 10
Auckland (n=2578) 21 51 17 8 22 72 10
Hamilton (n=504) 18 52 17 9 (3] 7 12
Porirua (n=507) 18 49 17 12 22 67 14

. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . Don't know

Base: All respondents

Source: Q42_3. How much do you agree or disagree with the following statement: | am happy with the maintenance of green and open spaces in[city/local area]... (1-
Strongly disagree, 2 - Disagree, 3 - Neither agree nor disagree, 4 - Agree, 5 - Strongly agree)

A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)

e [ | 30



HOME BUILT & NATURAL ENVIRONMENT

Perception of green and open spaces as supportive of wellbeing (%)

Perception of green NET  NET
Introduction Agree  Disagree
and open spaces as (445)  (12)
| | supportiveof oo [T - 0 = -
wellbeing
Overall Quality of Life Auckland (n=2578) 42 40 14 Al 82 3
Built & Natural Acr.os-s the seven cities, the Homitton (n2504] - ” .
Environment majority (83%) of respondents amitton{n= 83 3
agreed that green and open spaces
Housing are important for supporting their Tauranga(n=517) 44 40 12 84 4
health and wellbeing. Only a small
Public Transport minority (3%) disagreed. Hutt City (n=527) 43 39 12 Py 82 5
Local Issues Porirua (n=507) 50 37 1 87 1
Health, Wellbeing &
Social Connections Wellington (n=513) 46 42 6 88" 5
Climate Change Dunedin (n=579) 49 35 12 S|l 84 4
Employment & Cost of
Living
. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . Don't know
Institutions & Councils
Base: All respondents
Append iXx Source: Q42_4. How much do you agree or disagree with the following statement: Green and open spaces in [city/local area] are important for supporting my health and

wellbeing... (1- Strongly disagree, 2 - Disagree, 3 - Neither agree nor disagree, 4 - Agree, 5 - Strongly agree)

A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)

3]
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HOME BUILT & NATURAL ENVIRONMENT

Perception of city / local area compared to 12 months prior (%)

, Perception of city / NET  NET
Introduction Better Worse
local area compared (45)  (1+2)

Research Design to 12 months pl"ior 7-city total (n=5725) m 53 24 5 19 29

Overall Quality of Life Nearly 1in 3(29%)respondents said Auckland (n=2578) 56 21 4 19 24V
_ that their city / local area has
Built & Natural worsened as a place to live in the Hamilton (n=504) 47 26 > 31
Environment ] .
last 12 months, while 19% perceived
Housing their city or local area to have Tauranga(n=517) 47 31 4 18 354
improved as a place to live.
Public Transport Hutt City (n=527) 45 13V 4n
Local Issues Porirua (n=507) 55 19 26
Health, Wellbeing & )
Social Connections Wellington (n=513) 34 36 15 15 H2A
Climate Change Dunedin (n=579) 55 23 19 25
Employment & Cost of
Living
. Much better . Slightly better Stayed the same . Worse . Much worse
Institutions & Councils
Base: All respondents
Append iX Source: Q6. In the last 12 months, do you feel[city / local area] has become better, worse, or stayed the same as a place to live? (1- Much worse, 2 - Slightly worse, 3 -

Stayed the same, 4 - Slightly better, 5 - Much better)

A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)

32
© Ipsos | Quality of Life Project 2026 | August 2026 @ E



HOME BUILT & NATURAL ENVIRONMENT

Reasons for positive

Reasons for positive changes - 7-city total (%)

Introduction

changes in city / local area

Building developments, renovations (commercial
and residential)

Research Design

Variety of recreational facilities or lots of things to

do
Lzl Buligy o LiiE Among those who felt their city / local area Improved or new amenities like shops, malls,
has become a better place to live, the most theatres, libraries, doctor or hospitals
Built ?‘ Natural commonly mentioned reasons were building . ,
Environment . Good community / population growth
developments(20%), followed by the variety of
HOUSing recreational fac”ities (]8%)] and improved or Area looks clean, tldy, well kept(incl. beautification
" o programmes)
new amenities (16%).
: Satisfaction with Government or Local Government
Public Transport
Good transport or parking
Local Issues
Environment or appearance is good
Health, Wellbeing &
Social Connections . .
Less crime or crime rate has decreased
Climate Change .
Nicer people around
Employment & Cost of o
Living Investment in infrastructure
Institutions & Councils Pedestrian and cycling initiatives

Appendix

Base: Those who say their city / local area has got better as a place to live (n=933)
Source: Q7a. Why do you say (city / local area) has changed as a place to live?
Note: Only themes mentioned by 5% or more of respondents are shown. Comments could be coded across more than one theme.

33
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BUILT & NATURAL ENVIRONMENT

Reasons for positive changes in city /
local area

Research Design 7-citytotal | Auckland Hamilton Tauranga Hutt City Porirua Wellington Dunedin
(n=933) (n=439) (n=95%) (n=88%) (n=57%) (n=77*) (n=73%*) (n=104)
Overall Quality of Life * * * * * K K %
Building developments, renovations (commercial and residential) 20 21 16 24 28 16 4V 327
Built & Natural
Environment Variety of recreational facilities or lots of things to do 18 13V 397 267 16 22 357 16
‘ Improved or new amenities like shops, malls, theatres, libraries, 16 15 21 15 20 21 16 19
Housing doctor or hospitals
Good community / population growth 14 15 13 15 13 17 10 12
Public Transport Area looks clean, tidy, well kept (incl. beautification programmes) 12 10 8 18 12 217 15 247
Satisfaction with Government or Local Government 9 8 7 207 177 7 187 4
Local Issues
Good transport or parking 9 9 n 8 12 6 8 6
Health, Wellbeing &
Social Connections Environment or appearance is good 9 8 n 5 17 9 9 14
. Less crime or crime rate has decreased 9 10 8 3 2V 14 5 4
Climate Change
Nicer people around 8 10 4 2V 5 13 4 2V
Employment & Cost of
Living Investment in infrastructure 6 5 8 10 9 6 3 6
Institutions & Councils Pedestrian and cycling initiatives 5 6 2 3 3 1 4 9
NETT Other (new) 17 15 20 297 1 12 267 12

Appendix

Base: Those who say their city / local area has got better as a place to live (n=933)
Source: Q7a. Why do you say has changed as a place to live? Note: Only themes mentioned by 5% or more of respondents are shown. / *Warning: Low (n<100) base size, indicative result only

A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)

&M |
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Reasons for positive
changes in city / local area

“New infrastructure in the CBD
and sport success for the Otago
Highlanders and the women's
national cricket team. Locals
feel happier.”

Male, 40-44 years, Dunedin

“Old houses that bring the area
down are slowly being knocked
down and developed, and there is
improvement in the town centre.”
Male, 30-34 years, Auckland

“The CBD is being revived, and
more business incentive has
brought more businesses to
Tauranga.”

Male, 20-24 years, Tauranga

“It is very clear the council and
central government have invested
in improvements in Lower Hutt for
recreation and environmental
impact. It is great to see.”

Female, 35-39 years, Hutt City

“The central library reopening,
having aniconic building and a

great big open space for public use

feels great to have back.”
Female, 20-24 years, Wellington

“Our road has had road repairs.
Voluntary organisations and
volunteers are cleaning up and
controlling pests.”

Female, 75+ years, Auckland

“New developments have
created more for young people
to do. | see less graffiti and
damage to property, because
young people spend their time at
the skate park.”

Male, 20-24 years, Hamilton

“Places like Kai tahi growing and
improving our city.”

Female, 30-34 years, Porirua

“The central city is much nicer
with the George St changes
finished. The new buildings with
Kai Tahu/Aukaha influence have
really brought a wonderful te ao
Maori flavour to the place.”
Nonbinary, 50-54 years, Dunedin
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BUILT & NATURAL ENVIRONMENT

Reasons for negative
changes in city / local area

Crime or the increase of crime rate (27%) was
the main reason why respondents felt their
city / local area has become a worse place to
live in, while issues with roading developments
(20%)was the second leading reason.

Reasons for negative changes - 7-city total (%)

Crime / crime rate has increased

Issues with roading developments

More housing developments / high-density housing
Poverty or homelessness

Dissatisfaction with Government or Local Government
High cost of living

CBD or Shopping area issues

Area looks rundown or untidy

More traffic or traffic congestion

Transport or parking issues

Population or demographic issues

Issues with economy or employment

Presence of people they feel uncomfortable around
Infrastructure failing to keep up with demand
Issues with environment or appearance

Lack of community and recreation

Base: Those who say their city / local area has got worse as a place to live (n=1711)

Source: Q7b. Why do you say (city / local area) has changed as a place to live?

Note: Only themes mentioned by 5% or more of respondents are shown. Comments could be coded across more than one theme.
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BUILT & NATURAL ENVIRONMENT

Reasons for negative changes in city /

local area

7-city total | Auckland Hamilton Tauranga Hutt City Porirua Wellington Dunedin
(n=1711) (n=634) (n=157) (n=178) (n=216) (n=122) (n=261) (n=143)

% % % % % % % %
Crime / crime rate has increased 27 330 B1A 13¥ 15Y 28 1 18Y
Issues with roading developments (incl. cycle lanes, footpaths and roadworks) 20 16 12V 25 507 v 241 13Y
More housing developments 18 284 6" 3Y v 3V 2V 2"
Poverty or homelessness 18 16 25A 14 11Y 19 277 1Y
Dissatisfaction with Government or Local Government 17 13 14 257 18 20 267 36"
High cost of living 16 Y 15 30 18 440 R 267
CBD or Shopping area issues 16 5V 17 19 15 n 487 240
Area looks rundown, dirty, untidy, rubbish littering the streets 15 13 14 15 10¥ 20 231 20
More traffic or traffic congestion 15 16 8V 337 297 6" 5V 7'
Transport or parking issues 14 14 n 18 10 9 13 10
Population or demographic issues 12 16 11 16 2V 4v 2V 4Y
Issues with economy or employment 10 5V 6 6 7 8 30° 6
;r;aks:;(;e of people they feel uncomfortable around (incl. youth and trouble 9 10 147 6 3V 10 8 1
Infrastructure failing to keep up with demand 8 B 4 7 1 7 257 5
Issues with environment or appearance 8 8 5 12 4 5 9 6
Lack of community and recreation 5 2 5 107 4 2 107 7
Other NETT (New) 15 14 17 0¥ 14 13 247 17

Base: Those who say their city / local area has got worry as a place to live (n=1711)

Source: Q7b. Why do you say has changed as a place to live? Note: Only themes mentioned by 5% or more of respondents are shown.

A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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Reasons for negative
changes in city / local area

“Our CDB is a ghost town. Parking
is expensive, why would anyone
go there when Bayfair or the
crossing is free? We have so
many families struggling to find
houses and homelessness.”

Female, 20-24 years, Tauranga

“The cost of rent is extremely

hard to meet especially with local
wages. So | spend a lot of my pay
on rent as well as groceries,
council rates, etc. ”

Male, 20-24 years, Porirua

“More crime, more stolen cars,
more roaming dogs.”
Female, 35-39 years, Auckland

“The wastewater has meant we
haven’t been able to swim on the
south coast beaches.”

Female, 45-49 years, Wellington

“There has been a lot of housing
development in the area and no
infrastructure upgrades to
support it.”

Male, 55-59 years, Auckland

“There have been so many
roadworks and building projects
for things like townhouses.
Hamilton seems to be constantly
building but never improving
quality of living.”

Female, 18-19 years, Hamilton

“Civil construction projects block
road access and cause traffic
everywhere in central Hutt.”
Female, 30-34 years, Hutt City

“Cost of living has hindered local
business and economy, leading to
more closure of businesses and
less than usual foot traffic around
popular pedestrian areas (e.q.,
Cuba Street).”

Male, 20-24 years, Wellington

“It has become colder windier and
more difficult to grow my own
food.”

Female, 60-64 years, Dunedin

¢ 1
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This section reports on
respondents’ views of their
housing situation: perceptions
of affordability of housing
costs (rent or mortgage, rates,
insurance, maintenance, etc.),
suitability of their dwelling
type, and whether their
location suits their needs.
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HOUSING

Perceptions of
current home

Approximately three quarters of
the 7-city respondents perceived
the general area and
neighbourhood(77%)and the home
they live in(74%)to be suitable to
the needs of everyone in their
household.

Two fifths(42%) disagreed that
their housing costs were
affordable, while 30% had worried
about being forced to move from
their home (for any reason)in the 12
months prior to the survey.

Perceptions of current home (summary) - 7-city total (%)

NET NET
Agree Disagree
(4+5) (1+2)
The general area or neighbourhood your
home is in suits the needs of everyone in 77 8
your household
The home you live in suits the needs of
. 74 14
everyone in your household
In the last 12 months, | have worried about
being forced to move from my home, for any 30 54
reason
The costs are affordable (by housing costs
we mean things like rent or mortgage, rates, 36 42
house insurance and house maintenance)
. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . Don't know

Base: All respondents

Source: Q8. This question is about the home you currently live in. How much do you agree or disagree with the following statements? (1 - Strongly disagree, 2 - Disagree, 3 -

Neither agree nor disagree, 4 - Agree, 5 - Strongly agree, 98 - Don't know)
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HOUSING

Affordability of
housing costs

Over a third (36%) of respondents
agreed that their housing costs are
affordable, while close to half (42%)
disagreed, including 12% who
strongly disagreed that housing
costs are affordable.

Housing costs are affordable (%)

NET NET

Agree Disagree

(4+5) (1+2)

Pty ot (o=5725) m 2 30 e
Auckland (n=2578) 29 12 | 36 41
Hamilton (n=504) 23 30 9 1 38 39
Tauranga (n=517) 33 15 [ 32 481
Porirua (n=507) 31 18 | 30V 50/

Wellington (n=513) 37 13 | 32 497
Dunedin (n=579) 20 28 7 [EARY 35V

. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . Don't know

Base: All respondents

Source: 08_1. How much do you agree or disagree with the following statement: Your housing costs are affordable... (1- Strongly disagree, 2 - Disagree, 3 - Neither agree
nor disagree, 4 - Agree, 5 - Strongly agree, 98 - Don't know)

A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)
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HOME HOUSING

. ops Home suits the needs of everyone in household (%)
Suitability of home NET  NET
Introduction Agree  Disagree
type (4+5)  (1+2)
Overall Quality of Life Three quarters(74%) of Auckland (n=2578) 13 10 3 73 14
respondents agreed that their
BT & N home suits the needs of everyone Hamilton (n=504) nople 76 13
Environment . . .
in their household, while 14%
Housing disagreed. Tauranga(n=517) 10 13 2 15
Public Transport Hutt City (n=527) 13 71 16
Local Issues Porirua (n=507) 12 73 15
Health, Wellbeing &
Social Connections Wellington (n=513) 8 75 16
Climate Change Dunedin (n=579) n 10 1 77 n
Employment & Cost of
Living
. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . Don't know
Institutions & Councils
Base: All respondents
Append iXx Source: 08_2. How much do you agree or disagree with the following statement: The home you live in suits the needs of everyone in your household... (1- Strongly disagree,
2 - Disagree, 3 - Neither agree nor disagree, 4 - Agree, 5 - Strongly agree, 98 - Don't know)
A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)
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HOUSING

Suitability of home
location

Over three quarters(77%) of
respondents agreed that the
general area / neighbourhood they
live in suits the needs of everyone
in their household.

Location of home suits the needs of everyone in household (%)

NET NET
Agree Disagree
(4+5) (1+2)

" S
14 76 9

Tauranga(n=517) 31 52 10 821 7

Auckland (n=2578)

Hamilton (n=504) 21 55

Hutt City (n=527) 25 52 13 77 10
Porirua(n=507) 23 53 14 76 10
Wellington (n=513) 30 51 10 81 8
Dunedin (n=579) 30 50 10 7 12 80 8

. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . Don't know

Base: All respondents

Source: 08_3. How much do you agree or disagree with the following statement: The general area or neighbourhood your home is in suits the needs of everyone in your
household... (1- Strongly disagree, 2 - Disagree, 3 - Neither agree nor disagree, 4 - Agree, 5 - Strongly agree, 98 - Don't know)

A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)
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HOUSING

Worry about being
forced to move from
home

Nearly one third (30%) of
respondents agreed that they have
worried about being forced to move
from their home in the last 12
months, whereas over half (54 %)
disagreed.

Worry about being forced to move from home (%)

NET NET

Agree Disagree

(4+5) (1+2)
Pty ot (o=5725) m " 2 - -
Auckland (n=2578) 29 23 i 31 53
Hamilton (n=504) 32 20 i 31 52
Tauranga (n=517) 28 29 i 29 57
Hutt City (n=527) 26 27 i 29 53
Porirua (n=507) 31 25 2 27 56
Wellington (n=513) 28 26 i 31 54
Dunedin (n=579) 33 32 | 20V 65/

. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . Don't know

Base: All respondents

Source: 08_4. How much do you agree or disagree with the following statement: In the last 12 months, | have worried about being forced to move from my home, for any
reason... (1- Strongly disagree, 2 - Disagree, 3 - Neither agree nor disagree, 4 - Agree, 5 - Strongly agree, 98 - Don't know)

A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)
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Home heating and

Perceptions of home heating and cooling systems (summary) - 7-city total (%)

Introduction

cooling systems NET  NET
Agree Disagree
Research Design (4+5) (1+2)
Overall Quality of Life Closeto 4in5(78%)respondents
: : When the weather is cold, the heating
Built & Natural agreed t.hat their home he.atmg system keeps my home warm when it 78 10
. system is able to keep their home isinuse
Environment . .
warm when in use; while less than
i two thirds(61%)agreed that the
Housing ( o) g y When the weather is cold, | can afford 61 20
could afford to properly heat their to heat my home properly
Public Transport home.
In hot weather, two thirds(66%) When the weather is hot, the cooling
Local Issues said that their home cooling system system keeps my home cool wheniitis 66 16
In use
e Welbe e was effective, while just over half
th, .
= SBeine (57%) said that they could afford to

Social Connections

cool their home properly. When the weather is hot, | can afford
: property to cool my home properly 19 15 7 o7 21
Climate Change

Employment & Cost of

Living

. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . Don't know

Institutions & Councils

Base: All respondents

Append ix Source: Q43_1. How much do you agree or disagree with the following statements? (1- Strongly disagree, 2 - Disagree, 3 - Neither agree nor disagree, 4 - Agree, 5 -
Strongly agree, 98 - Don't know)

|45
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. Heating system is sufficient to warm home when the weather is cold (%)
Efficacy of home NET  NET
Introduction . Agree  Disagree
heating systems (4s5)  (142)
Overall Quality of Life Over three quarters(78%) of Auckland (n=2578) 12 78 9
respondents agreed they have a
Built & Natural . . .
: sufficient heating system to warm Hamilton (n=504) 25 55 10 vl 80 10
Environment . .
their home when the weather is
Housing cold. Tauranga(n=517) 30 50 9 80 10
Public Transport Hutt City (n=527) 28 53 9 7 2f 81 10
Local Issues Porirua (n=507) 25 53 N 7 | 4 2By 1
Health, Wellbeing &
Climate Change Dunedin (n=579) 31 47 s K 78 1
Employment & Cost of
Living
. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . Don't know
Institutions & Councils
Base: All respondents
Appendix Source: 043_1. How much do you agree or disagree with the following statement: When the weather is cold, the heating system keeps my home warm when it is in use...
(1- Strongly disagree, 2 - Disagree, 3 - Neither agree nor disagree, 4 - Agree, 5 - Strongly agree, 98 - Don't know)
A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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HOUSING

Affordability of home
heating systems

Over half (61%) of respondents
agreed they can afford to warm
their home properly when the
weather is cold, while 20% cannot.

Can afford to warm home properly when the weather is cold (%)

NET NET

Agree Disagree
(4+5) (1+2)
Auckland (n=2578) 18 14 5 1 62 19
Hamilton (n=504) 17 14 7 1 B1 21
Tauranga (n=517) 20 14 6 | 59 20
Hutt City (n=527) 16 58 257
Porirua (n=507) 16 17 41 61 21
Wellington (n=513) 14 21 6 | 58 267
Dunedin (n=579) 17 15 7 2 60 21

. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . Don't know

Base: All respondents

Source: Q43_2. How much do you agree or disagree with the following statement: When the weather is cold, | can afford to heat my home properly... (1- Strongly disagree,
2 - Disagree, 3 - Neither agree nor disagree, 4 - Agree, 5 - Strongly agree, 98 - Don’t know)

A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)
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Cooling system is sufficient to cool home when the weather is hot (%)

Efficacy of home NET  NET
Introduction . Agree  Disagree
cooling systems (4s5)  (42)
Overall Quality of Life Two thirds(66%) of respondents Auckland (n=2578) 15 10 | 5 2J] 15
' agreed that they have a sufficient
SUIGS AT cooling system to cool their home Hamilton (n=504) 5 PoE 7 12
Environment . ]
when the weather is hot, while 16 %
Housing disagreed. Tauranga(n=517) 16 n 4 69 15
Public Transport Hutt City (n=527) 19 62 16
Local Issues Porirua (n=507) 19 n 404 62 15
Health, Wellbeing &
Social Connections Wellington (n=513) 21 17 Gl 52Y 230
Climate Change Dunedin (n=579) 21 13 5 N6 55Y 18
Employment & Cost of
Living
. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . Don't know
Institutions & Councils
Base: All respondents
Appendix Source: 043_3. How much do you agree or disagree with the following statement: When the weather is hot, the cooling system keeps my home cool when it is in use...

(1- Strongly disagree, 2 - Disagree, 3 - Neither agree nor disagree, 4 - Agree, 5 - Strongly agree, 98 - Don't know)

A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)

|48
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HOME HOUSING

oge Can afford to cool home properly when the weather is hot (%)
Affordability of home NET  NET
Introduction . Agree  Disagree
cooling systems (445)  (142)
Overall Quality of Life Over half(57%) of respondents can Auckland (n=2578) 19 14 7 I 21
afford to cool their home properly
LSS when the weather is hot, while 21% Hamilton (n=504) 19 15 S 2z
Environment .
said they cannot.
Housing Tauranga (n=517) 19 15 7 1 59 22
Public Transport Hutt City (n=527) 22 15 7 2 54 22
Local Issues Porirua (n=507) 22 14 5 S 20
Health, Wellbeing &
Social Connections Wellington (n=513) 22 18 6 S 24
Climate Change Dunedin (n=579) 22 14 7 BB 51V 21
Employment & Cost of
Living
. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . Don't know
Institutions & Councils
Base: All respondents
Appendix Source: Q43_4. How much do you agree or disagree with the following statement: When the weather is hot, | can afford to cool my home properly... (1- Strongly disagree,
2 - Disagree, 3 - Neither agree nor disagree, 4 - Agree, 5 - Strongly agree, 98 - Don't know)
A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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This section reports on
respondents’ use and

perceptions of public
transport. For the purposes of
this survey, public transport
was defined as cable cars,
ferries, trains, and buses
(including school buses), but
not including taxis or Uber.




HOME PUBLIC TRANSPORT

Frequency of public transport use (%)

Frequency Of pUbllc At least Atleast
Introduction weekly monthly
transport use () (1+2)
Research Design 7-city total (n=5725) m 25 31 3 27 41
Overall Quality of Life Across the seven cities, 41% of Auckland (n=2578) 28 3 27 42
' respondents said they use public
BT & N transport at least monthly, with Hamilton (n=504) 46 5 17 28V

Environment

27% using it weekly. One third (31%)

Housing did not use public transport over Tauranga (n=517) gv v

the last 12 months.

Public Transport Hutt City (n=527) 27 3 357 467
Local Issues Porirua (n=507) 26 4 301 46
Health, Wellbeing & _
Social Connections Wellington (n=513) 21 47n 667
Climate Change Dunedin (n=579) 44 2 21 32V
Employment & Cost of
Living At least once a month, Less often than Did not use over Not applicable / available
. At least weekly . .
but not weekly once a month the past 12 months inlocal area
Institutions & Councils
Base: All respondents
Append ix Source: Q12. In the last 12 months, how often have you used public transport? (1 - At least weekly, 2 - At least once a month, but not weekly, 3 - Less often than once a

month 4 - Did not use over the past 12 months, 5 - Not applicable / available in[city / local areal)

A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)

5]
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PUBLIC TRANSPORT

Summary of
perceptions of
public transport

Those who have public transport in
their area were asked about their
perceptions of public transport.

Public transport was rated most
positively for being easy to get to
(63% agree)and least positively for
being safe from crime or
harassment (36% agree).

Agreement with public transport attributes (summary) - 7-city total (%)

NET NET
Agree Disagree
(4+5) (1+2)
Easytogetto 17 13 43 63 17
Frequent (comes often) 19 14 5 N7 55 18
Reliable (comes on time) 24 43 24
Affordable 42 28
Safe, from crime or harassment 36 32
. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . Don't know

Base: Those who did not select code 5 (not applicable / not available in[city / local area]) at 012 (n=5567)

Source: Q13. Thinking about public transport in[city / local area], based on your experiences and perceptions, do you agree or disagree with the following statements? (1-

Strongly disagree, 2 - Disagree, 3 - Neither agree nor disagree, 4 - Agree, 5 - Strongly agree, 98 - Don't know)
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PUBLIC TRANSPORT

Accessibility of
public transport

Close to two thirds (63%) of
respondents agreed that public
transport is easy to get to, while
17% disagreed.

Public transport is easy to get to (%)

NET NET
Agree Disagree
(4+5) (1+2)
Auckland (n=2502) 18 60 19
Hamilton (n=480) 20 m 65 Qv
Tauranga(n=505) 13 30010 59 16
Hutt City (n=512) 10 9 24 757 1V
Porirua (n=488) 9 (313 731 12V
Wellington (n=511) 9 7 12 81" gV
Dunedin (n=569) 7 26 718 gV

. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . Don't know

Base: Those who did not select code 5 (not applicable / not available in[city / local area]) at Q12 (n=5567)

Source: Q13_4. Thinking about public transport in[city / local area], based on your experiences and perceptions, do you agree or disagree with the following statements:
Public transport is easy to get to (1- Strongly disagree, 2 - Disagree, 3 - Neither agree nor disagree, 4 - Agree, 5 - Strongly agree, 98 - Don't know)

A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)
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PUBLIC TRANSPORT

Frequency of
public transport

Over half (55%) of respondents
agreed that public transport is
frequent (comes often), while 18%
disagreed.

Public transport is frequent / comes often (%)

NET NET
Agree Disagree
(4+5) (1+2)

7-city total (n=5567) m 19 14 7/ 55 18

Auckland (n=2502) 54 19
Hamilton (n=480) 55 16
Tauranga(n=505) 45V 21

Hutt City (n=512) 59 15
Porirua (n=488) g17 18
Wellington (n=511) 66" 16
Dunedin (n=569) 56 14

. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . Don't know

Base: Those who did not select code 5 (not applicable / not available in[city / local area]) at Q12 (n=5567)

Source: Q13_5. Thinking about public transport in[city / local area], based on your experiences and perceptions, do you agree or disagree with the following statements:
Public transport is frequent (comes often)(1- Strongly disagree, 2 - Disagree, 3 - Neither agree nor disagree, 4 - Agree, 5 - Strongly agree, 98 - Don't know)

A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)
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PUBLIC TRANSPORT
Reliability of
public transport

Over two fifths (43%) of
respondents agreed that public
transport is reliable, while 24 %
disagreed.

Public transport is reliable / comes on time (%)

NET NET
Agree Disagree
(4+5) (1+2)

Auckland (n=2502) 18 7 B8 42 267
Hamilton (n=480) 8 3 14 537 v
Tauranga(n=505) 8 23 36Y 21

Hutt City (n=512) 18 7 9 40 25
Porirua (n=488) 18 4 (58 46 22
Wellington (n=511) 19 8 |8 45 27
Dunedin (n=569) 13 4 15 41 17v

. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . Don't know

Base: Those who did not select code 5 (not applicable / not available in[city / local area]) at 012 (n=5567)

Source: Q13_6. Thinking about public transport in[city / local area], based on your experiences and perceptions, do you agree or disagree with the following statements:
Public transport is reliable (comes on time)(1 - Strongly disagree, 2 - Disagree, 3 - Neither agree nor disagree, 4 - Agree, 5 - Strongly agree, 98 - Don't know)

A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)
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PUBLIC TRANSPORT

Affordability of
public transport

Less than half (42%) of
respondents agreed that public
transport is affordable, while 28 %
disagreed.

Public transport is affordable (%)

NET NET
Agree Disagree
(4+5) (1+2)

7-city total (n=5567) m 22 21 7 B8 42 28

Auckland (n=2502) 23 8 7 40 31
Hamilton (n=480) 17 14 3 13 53~ 17V
Tauranga (n=505) 20 9 | 21 497 v

Hutt City (n=512) 24 38 30
Porirua (n=488) 22 37 340
Wellington (n=511) 21 35Y 407
Dunedin (n=569) 17 9 1 13 59A 1ov

. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . Don't know

Base: Those who did not select code 5 (not applicable / not available in[city / local area]) at Q12 (n=5567)

Source: Q13_1. Thinking about public transport in[city / local area], based on your experiences and perceptions, do you agree or disagree with the following statements:
Public transport is affordable (1- Strongly disagree, 2 - Disagree, 3 - Neither agree nor disagree, 4 - Agree, 5 - Strongly agree, 98 - Don't know)

A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)
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HOME PUBLIC TRANSPORT

. Public transport is safe from crime / harassment (%)
Safety from crime NET  NET
Introduction Agree  Disagree
/ harassment (4s5)  (142)
Overall Quality of Life More than a third (36%) of Auckland (n=2502) 26 28 10 |5 3 387
respondents agreed that public
B L e transport is safe from crime and Hamilton (n=480) 28 18 6 LIS 35 24
Environment . .
harassment, while 32% disagreed.
Housing Tauranga(n=505) 24 2 19 30V 27V
Public Transport Hutt City (n=512) 22 18 210 487 20V
Local Issues Porirua (n=488) 23 1n 357 56/ 14V
Health, Wellbeing &
Social Connections Wellington (n=511) 19 13 2|5 B1A 15V
Climate Change Dunedin (n=569) 15 2 15 470 16Y
Employment & Cost of
Living
. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . Don't know
Institutions & Councils
Base: Those who did not select code 5 (not applicable / not available in[city / local area]) at 012 (n=5567)
Append iXx Source: Q13_3. Thinking about public transport in[city / local area], based on your experiences and perceptions, do you agree or disagree with the following statements:
Public transport is safe from crime or harassment (1- Strongly disagree, 2 - Disagree, 3 - Neither agree nor disagree, 4 - Agree, 5 - Strongly agree, 98 - Don't know)
A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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PUBLIC TRANSPORT

Summary of
alternatives to
private vehicles

Almost three quarters (70%) of
respondents agreed that their local
areais walking-friendly.

Perceptions around public
transport being a practical
alternative to driving have smaller
levels of agreement - 47% agreed,
while 30% disagreed.

Perceptions of the safety of local
bike networks were mixed - 39% of
respondents agreed the bike
network in their local area was
safe, 21% disagreed, 20% neither
agreed nor disagreed, and another
20% did not know.

Perceptions of alternatives to private vehicles (summary) - 7-city total (%)

NET NET
Agree  Disagree

(4+5) (1+2)
My local area is walking-friendly (e.g. has well-

maintained footpaths, enough pedestrian

crossings, flat paths, wide enough paths for 70 13
prams and wheelchairs)
Public transport is a practical alternative to
driving for the trips  usually need to make 47 30
The bike network in my local area is safe (e.qg.
separated cycle lanes, shared walking and 39 21

cycling paths, painted cycle lanes)

. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . Don't know

Base: All respondents

Source: Q14. Thinking about transport in[city / local area], how much do you agree or disagree with the following statements? (1 - Strongly disagree, 2 - Disagree, 3 -
Neither agree nor disagree, 4 - Agree, 5 - Strongly agree, 98 - Don't know)
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PUBLIC TRANSPORT

Practicality of using
public transport

Nearly half (47%) of respondents
agreed that public transportisa
practical alternative to driving,
while 30% disagreed.

Public transport is a practical alternative to driving (%)

NET NET
Agree Disagree
(4+5) (1+2)

Pty ot (o=5725) _ « TEERS - o

Auckland (n=2578) 16 18 15 5 46 33
Hamilton (n=504) 19 17 n 10 43 28
Tauranga (n=517) 22 15 17 3V 37"

Hutt City (n=527) 17 m 50 23V
Porirua (n=507) 17 54A 19V
Wellington (n=513) 9 12 6 /4 69" 19V
Dunedin (n=579) 15 18 8 13 45 26

. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . Don't know

Base: All respondents

Source: Q14_2. How much do you agree with the following statement: Public transport is a practical alternative to driving for the trips | usually need to make (1- Strongly
disagree, 2 - Disagree, 3 - Neither agree nor disagree, 4 - Agree, 5 - Strongly agree, 98 - Don't know)

A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)
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PUBLIC TRANSPORT

Safety of bike
network

Perceptions around the perceived
safety of local bike networks were
divided - 39% of respondents
agreed that their local area’s bike
network is safe, 21% disagreed,
20% neither agreed nor disagreed,
and another 20% did not know.

Local bike network is safe (%)

NET NET
Agree Disagree
(4+5) (1+2)

Pty ot (o=5725) _— - | »

Auckland (n=2578) 16 8 20 37 24
Hamilton (n=504) 24 n 4 15 467 15Y
Tauranga (n=517) 19 15 5 12 497 19
- 5 S

Porirua(n=507) 35 17

Wellington (n=513) 17 42 17

Dunedin (n=579) 22 n ) 21 41 16Y

. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . Don't know

Base: All respondents

Source: Q14_3. How much do you agree with the following statement: The bike network in my local area is safe (1- Strongly disagree, 2 - Disagree, 3 - Neither agree nor
disagree, 4 - Agree, 5 - Strongly agree, 98 - Don't know)

A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)
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PUBLIC TRANSPORT

Walkability of local
area

Nearly three quarters (70%) of
respondents agreed that their city /
local area is walking-friendly, while
only 13% disagreed.

Area is walking-friendly (%)

NET NET

Agree Disagree

(4+5) (1+2)

Auckland (n=2578) 14 70 14
Hamilton (n=504%) 20 12 413 62Y 15
Tauranga (n=517) n 7 304 767 9
Hutt City (n=527) 17 9 2§5 67 12
Porirua (n=507) 14 7 | 413 72 1
Wellington (n=513) n 1 32 73 14
Dunedin (n=579) 15 70 13

. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . Don't know

Base: All respondents

Source: Q14_4. How much do you agree with the following statement: City / local area is walking-friendly (e.g. has well-maintained footpaths, enough pedestrian crossings,
flat paths, wide enough paths for prams and wheelchairs) (1 - Strongly disagree, 2 - Disagree, 3 - Neither agree nor disagree, 4 - Agree, 5 - Strongly agree, 98 - Don't know)
A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)
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Local Issues

NGA TAKE A-ROHE /
LOCAL ISSUES

This section reports on

respondents’ perceptions of
problems or social issues in
their city / local area in the
previous 12 months, as well as
their sense of safety.




HOME LOCAL ISSUES

Perceptions of issues in city / local area (summary) - 7-city total (%)

Rating of issues as NET
Introduction o o . A problem
problematicin city / (1+2)
FesearE s local area Traffic congestion 35 43 20 77
Rubbish or litter dumped in public areas(e.g. on 16 46 34 4 63
Overall Quality of Life Respondents were asked about the streets, vacant areas, in parks)
extent to which they perceive each Dangerous driving, including drink driving and
Built & Natural T Speeding 17 45 30 8 62
. of a number of specificissues has
Environment . .
been a problem in their city/local Water pollution, including pollution in streams,
; rivers, lakes and in the sea s o ) E o7
Housing areain the last 12 months. '
. . Vandalism, such as graffiti or tagging, or broken
Traffic congestion was rated the windows in shops and public buildings 2 i e J 55
Public Transport main problem affecting
respondents’ local areas, with over Theft and burglary (e.g. car, house) 15 31 4] 13 46
Local Issues three quarters(77%) saying it was a ' ' '
‘ bit of a problem or a big problem, Noise pollution at night ] 30 58 4 39
Health, Wellbeing & . .
Social Connections followed by rubbish or litter Noise pollution during the day [ 30 59 4
dumpedin public areas(63%)and 57
i dangerous driving, including drink
Climate Change 9 9 9 Airpollution [ A 64 0T

driving and speeding(62%).

Employment & Cost of
Living

B Avbigproblem [ Abitofaproblem [ Notaproblem [ Don't know

Institutions & Councils

Base: All respondents

Append iX Source: Q10. To what extent, if at all, has each of the following been a problem in[city / local area] over the past 12 months? (1- A big problem, 2 - A bit of a problem, 3 -
Not a problem, 98 - Don't know)

| 63
© Ipsos | Quality of Life Project 2026 | August 2026 @ M



HOME LOCAL ISSUES

. . Perceptions of traffic congestionin city / local area (%)
Traffic congestion NET
Introduction A problem
(1+2)
Overall Quality of Life Three quarters(77%) of the 7-city Auckland (n=2578) 36 A 22 77
respondents said that traffic
Built & Natural congestionin their city / local area Hamilton (n=504) 24 56 17 3 80
Environment . .
was a problem, with over a third
Housing (35%) perceiving it to be a ‘big’ Tauranga(n=517) 59 34 5 93
problem.
Public Transport Hutt City (n=527) 54 31 14 2 844
Locallssues Porirua (n=507) 17 48 33 ) 65"
Health, Wellbeing & _
Climate Change Dunedin (n=579) 14 48 33 5 62V
Employment & Cost of
Living
B Avbigproblem [ Abitofaproblem [ Notaproblem [ Don't know
Institutions & Councils
Base: All respondents
Appendix Source: Q10_4. To what extent, if at all, has each of the following been a problem in[city / local area] over the past 12 months... Traffic congestion (1- A big problem, 2 - A
bit of a problem,
3I— :\JloiI zr;roslr:m, 98 - Don't know)
A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)
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HOME LOCAL ISSUES

Perceptions of rubbish / litter in public areas in city / local area (%)
L] [ L]
: Rubbish / litter in NET
Introduction . A problem
public areas (142)
Overall Quality of Life Nearly two thirds (63%) of Auckland (n=2578) 15 42 40 3 57V
respondents perceived rubbish/
Built & Natural litter to be a problem in their city / Hamilton (n=504) 24 51 22 A 75
Environment ) .
local area, with 16% believingit to
Housing be a’big’problem. Tauranga(n=517) [EE 59 26 A 700
Public Transport Hutt City (n=527) 17 49 28 6 66
Locallssues Porirua (n=507) 28 47 21 4 751
Health, Wellbeing & _
Climate Change Dunedin (n=579) 23 53 19 4 767
Employment & Cost of
Living
B Avbigproblem [ Abitofaproblem [ Notaproblem [ Don't know
Institutions & Councils
Base: All respondents
Append iXx Source: Q10_5. To what extent, if at all, has each of the following been a problem in[city / local area] over the past 12 months... Rubbish or litter dumped in public areas (e.g.
on streets, vacant areas, in parks) (1- A big problem, 2 - A bit of a problem, 3 - Not a problem, 98 - Don't know)
A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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HOME LOCAL ISSUES

Perceptions of dangerous driving in city / local area (%)

Dangerous driving NET
Introduction A problem
(1+2)
Overall Quality of Life Almost two thirds (62 %) of Auckland (n=2578) 16 42 34 7 58
' respondents perceived dangerous
SUIIGE NS driving(e.g. drink drivingand Hamilton (n=504) 27 47 18 8 740
Environment ] . .
speeding)to be a problemin their
Housing city / local area, with 17% saying it Tauranga (n=517) 23 52 18 8 75"

was a‘big’ problem.

Public Transport Hutt City (n=527) 16 47 27 10 63

Local Issues Porirua (n=507) 22 48 22 8 707

Health, Wellbeing &
Social Connections Wellington (n=513) 1 49 24 16 60

Climate Change Dunedin (n=579) 19 55 19 8 747

Employment & Cost of
Living

B Avbigproblem [ Abitofaproblem [ Notaproblem [ Don't know

Institutions & Councils

Base: All respondents

A ppen dix Source: Q10_3. To what extent, if at all, has each of the following been a problem in[city / local area] over the past 12 months... Dangerous driving, including drink driving
and speeding (1- A big problem, 2 - A bit of a problem, 3 - Not a problem, 98 - Don't know)

A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)
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LOCAL ISSUES
Water pollution

Across the seven cities, nearly half
(46%) of the respondents said that

water pollutionis a problemin their
city / local area, with 15% believing

it to be a’big' problem.

Please note that fieldwork for this
survey occurred during the Moa
Point treatment plant failure, which
likely affected the results for
Wellington City.

Perceptions of water pollution in city / local area (%)

NET
A problem

(1+2)

Auckland (n=2578) (0] 29 47 14 39V
Hamilton (n=504%) 14 36 35 15 50
Tauranga (n=517) 9 36 36 19 45
Hutt City (n=527) 23 42 25 10 65"
Porirua (n=507) 28 40 23 9 68"
Wellington (n=513) 57 24 13 6 81n
Dunedin (n=579) 12 35 36 17 47

B Avbigproblem [ Abitofaproblem [ Notaproblem [ Don't know

Base: All respondents

Source: Q10_11. To what extent, if at all, has each of the following been a problem in[city / local area] over the past 12 months... Water pollution (1- A big problem, 2 - A bit
of a problem, 3 - Not a problem, 98 - Don't know)

A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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LOCAL ISSUES
Vandalism

Over half (55%) of respondents said
vandalism was a problem in their
city / local area, with 12% saying it
was a'big’ problem.

Perceptions of vandalism in city / local area (%)

NET

A problem
(1+2)
Auckland (n=2578) 1 39 44 7 49V
Hamilton (n=504) 19 53 22 6 721
Tauranga (n=517) 12 54 25 10 66"
Hutt City (n=527) 1 51 28 10 627
Porirua (n=507) 20 49 22 8 707
Wellington (n=513) 1l 53 28 8 64"
Dunedin (n=579) 1 53 27 9 64N

B Avbigproblem [ Abitofaproblem [ Notaproblem [ Don't know

Base: All respondents

Source: Q10_1. To what extent, if at all, has each of the following been a problem in[city / local area] over the past 12 months... Vandalism, such as graffiti or tagging, or
broken windows in shops and public buildings. (1- A big problem, 2 - A bit of a problem, 3 - Not a problem, 98 - Don't know)

A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)
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HOME LOCAL ISSUES

Perceptions of theft & burglary in city / local area(%)
Theft & burglary NET
Introduction A problem
(1+2)
Overall Quality of Life Over half (57%) of respondents Auckland (n=2578) 14 40 34 12 54
believed theft and burglary to be a
BT & N problem in their city / local area, Hamilton (n=504) 37 43 37 80
Environment . . . o
with 16% saying that it was a‘big
Housing problem. Tauranga(n=517) 14 50 24 mn B4n
Public Transport Hutt City (n=527) 19 43 23 15 61
Locallssues Porirua (n=507) 25 40 24 1 65"
Health, Wellbeing &
Climate Change Dunedin (n=579) 12 42 31 15 54
Employment & Cost of
Living
B Avbigproblem [ Abitofaproblem [ Notaproblem [ Don't know
Institutions & Councils
Base: All respondents
Append iXx Source: Q10_2. To what extent, if at all, has each of the following been a problem in[city / local area] over the past 12 months... Theft and burglary (1- A big problem, 2 - A
bit of a problem, 3 - Not a problem, 98 - Don't know)
A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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HOME LOCAL ISSUES
. . Perceptions of noise pollution at night in city / local area (%)
Noise pollution at NET
Introduction . A problem
night (1+2)
Research Des|gn 7-C|ty tOtal(n:5725) 8 30 58 4 39
Overall Quality of Life Perceptions of noise pollution at Auckland (n=2578) [ 30 58 3 39
night are similar to those about
SUIIGE NS noise pollution during the day - 39% Hamilton (n=504) [ 37 50 5 46"
Environment . )
of respondents perceived it to be a
Housing problem in their city / local area. Tauranga(n=517) i 31 57 5 38
Public Transport Hutt City (n=527) [ 27 62 5 33V
Local Issues Porirua (n=507) 1 33 53 3 44N
Health, Wellbeing &
Climate Change Dunedin(n=579) 2 29 58 7 35
Employment & Cost of
Living
B Avbigproblem [ Abitofaproblem [ Notaproblem [ Don't know
Institutions & Councils
Base: All respondents
Ap pend iXx Source: Q10_7. To what extent, if at all, has each of the following been a problem in[city / local area] over the past 12 months... Noise pollution at night (1 - A big problem, 2
- A bit of a problem, 3 - Not a problem, 98 - Don't know)
A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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HOME LOCAL ISSUES
Perceptions of noise pollution during the day in city / local area (%)

Noise pollution NET

A problem

during the day (1+2)

Introduction

Overall Quality of Life Across the seven cities, over a third Auckland (n=2578) ! 30 58 4 38
: (37%) of the respondents said that
LSS noise pollution during the day is a Hamilton (n=504) 3 33 56 5 39
Environment . L.
problem in their city / local area,
Housing though only 7% believedit to be a Tauranga(n=517) 3 32 58 4 38

‘big’ problem.

Public Transport Hutt City (n=527) Wi 27 61 5 34

Local Issues Porirua (n=507) [} 28 60 4 36

Health, Wellbeing &

Climate Change Dunedin (n=579) A 24 66 7 28V

Employment & Cost of
Living

B Avbigproblem [ Abitofaproblem [ Notaproblem [ Don't know

Institutions & Councils

Base: All respondents

A ppen dix Source: Q10_6. To what extent, if at all, has each of the following been a problem in[city / local area] over the past 12 months... Noise pollution during the day (1- A big
problem, 2 - A bit of a problem, 3 - Not a problem, 98 - Don't know)

A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)

L7
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HOME LOCAL ISSUES
. . Perceptions of air pollutionin city / local area (%)
Air pollution NET
Introduction A problem
(1+2)
Overall Quality of Life Across the seven cities, a quarter Auckland (n=2578) W3 20 65 9 26
(26%) of respondents said that air
B L e pollution is a problem in their city / Hamilton (n=504) 3 23 61 12 28
Environment .
local area, though only 5% believed
Housing itto be a'big’problem. Tauranga(n=517) [ 28 55 10 35
Public Transport Hutt City (n=527) & 17 64 13 23
Locallssues Porirua(n=507) W3 20 66 8 26
Health, Wellbeing &
Climate Change Dunedin (n=579) [ 23 65 10 25
Employment & Cost of
Living
B Avbigproblem [ Abitofaproblem [ Notaproblem [ Don't know
Institutions & Councils
Base: All respondents
Ap pend iXx Source: Q10_10. To what extent, if at all, has each of the following been a problem in[city / local area] over the past 12 months... Air pollution (1- A big problem, 2 - A bit of a
problem, 3 - Not a problem, 98 - Don't know)
A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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LOCAL ISSUES

Sense of safety -
summary

Across the seven cities,
respondents tended to feel safest
in their city centre during the day,
with 82% saying they feel safe
there.

However, they felt less safe in their
city centre after dark, with over
half (54 %) saying they would feel
unsafe.

Respondents tended to feel saferin
their neighbourhood compared to
their city centre after dark. Almost
athird(29%)said they feel unsafe
walking around in their
neighbourhood after dark, while
68% said they feel safe.

NET NET
Safe Unsafe
(3+4) (1+2)

Perceived safety (summary) - 7-city total (%)

Inyour city centre during the day 82 15
Walking in your neighbourhood after dark 68 29
Inyour city centre after dark 39 54

. Very safe . Fairly safe . A bit unsafe . Very unsafe . Don't know / not applicable

Base: All respondents

Source: Q9. In general, how safe or unsafe would you feel in the following situations... (1- Very unsafe, 2 - A bit unsafe, 3 - Fairly safe, 4 - Very safe, 98 - Don't know / not
applicable)
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HOME LOCAL ISSUES

. . . Perceived safety in city centre during the day (%)
Feeling safe in city NET  NET
Introduction . Safe Unsafe
centre during the Be4) (142)
Overall Quality of Life Most(82%) of the 7-city Auckland (n=2578) 32 48 15 3 80 16
respondents reported feeling safe
B L e in their city centre during the day, Hamilton (n=504) 28 51 15 |4 2L 19
Environment . .
while 15% said that they feel
Housing unsafe. Tauranga(n=517) 37 43 80 17
Public Transport Hutt City (n=527) 45 42 912 I n
Local Issues Porirua (n=507) 46 40 10 22015 13
Health, Wellbeing &
Climate Change Dunedin (n=579) 54 38 7 g2/ 8V
Employment & Cost of
Living
. Very safe . Fairly safe . A bit unsafe . Very unsafe . Don't know / not applicable
Institutions & Councils
Base: All respondents
Appendix Source: Q9_1. In general, how safe or unsafe would you feel in the following situations... In city centre during the day (1- Very unsafe, 2 - A bit unsafe, 3 - Fairly safe, 4 -
Very safe, 98 - Don't know / not applicable)
A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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HOME LOCAL ISSUES

. . . Perceived safety in city centre after dark (%)
: Feeling safe in city NET  NET
Introduction Safe Unsafe
centre after dark (@4)  (12)
Overall Quality of Life Across the seven cities, over a third Auckland (n=2578) B 27 34 21 7 38 55
(39%) of respondents said they
SHIES ATl would feel safe in their city centre Hamilton (n=504) 5 30 36 24 35 5
Environment . .
after dark, while 54% said they
Housing would feel unsafe, including 20% Tauranga(n=517) W& 28 38 19 8 34V 57
who said that they would feel ‘very
Public Transport unsafe. Hutt City (n=527) B 31 34 1% 9 440 47V
Locallssues Porirua (n=507) 13 32 31 16 8 45 46V
Health, Wellbeing & _
Social Connections Wellington (n=513) & 36 38 16 43 54
Climate Change Dunedin(n=579) B 37 34 12 PE N L7V
Employment & Cost of
Living
. Very safe . Fairly safe . A bit unsafe . Very unsafe . Don't know / not applicable
Institutions & Councils
Base: All respondents
Append iXx Source: 09_2. In general, how safe or unsafe would you feel in the following situations... In city centre after dark (1- Very unsafe, 2 - A bit unsafe, 3 - Fairly safe, 4 - Very
safe, 98 - Don't know / not applicable)
A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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HOME LOCAL ISSUES
. . Perceived safety in neighbourhood after dark (%)
Feeling safein NET  NET
Introduction . Safe Unsafe
neighbourhood Be4) (142)
.| afterdark rvoacs [T - -
Overall Quality of Life Across the seven cities, two thirds Auckland (n=2578) 23 bt 22 /B 68 29
: (68%)of respondents said that they
B L e feel safe walking in their Hamilton (n=504) 16 40 28 13 B 41n
Environment . )
neighbourhood after dark, while
Housing justunder a third (29%)said they Tauranga(n=517) 25 43 21 6 |5 69 27
feel unsafe.
Public Transport Hutt City (n=527) 25 39 23 8 P4 65 31
Locallssues Porirua (n=507) 30 38 21 7 N 28
Health, Wellbeing &
Climate Change Dunedin (n=579) 32 43 18 5 2R 22V
Employment & Cost of
Living
. Very safe . Fairly safe . A bit unsafe . Very unsafe . Don't know / not applicable
Institutions & Councils
Base: All respondents
Appendix Source: 09_3. In general, how safe or unsafe would you feel in the following situations... Walking in your neighbourhood after dark (1- Very unsafe, 2 - A bit unsafe, 3 -
Fairly safe, 4 - Very safe, 98 - Don't know / not applicable)
A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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LOCAL ISSUES

Rating of social
issues in city / local
area

Respondents were asked about the
extent to which they perceive each
of a number of specific social
issues has been anissue in their
city/local areain the last 12
months.

People beggingin public places
was seen as an issue by nearly two
thirds (63 %) of the 7-city
respondents. Other top-rated
issuesincluded people sleeping
roughin public spaces/in vehicles
(60%)and anti-social behaviourin
public spaces (60%).

Perceptions of social issues in city / local area (summary) - 7-city total (%) A NET
nissue
(1+2)
People begging in public spaces 63
People sleeping rough in public spaces/ in 60
vehicles
Anti-social behaviour in public spaces(e.qg.
verbal or physical abuse; yelling or swearing; 60
public intoxication or drug use; aggressive,
threatening or intimidating behaviour)
Racism or discrimination towards particular 46

groups of people

B Avigissue I Abitofanissue [ Notanissue 1 Don'tknow

Base: All respondents

Source: Q1. Thinking about the following social issues, to what extent, if at all, has each of the following been an issue in[city / local area] over the past 12 months? (1- A

big issue, 2 - A bit of anissue, 3 - Not an issue, 98 - Don't know)
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HOME LOCAL ISSUES
Perceptions of people begging in public places in city / local area (%)

People beggingin NET

Introduction . Anissue
public spaces (142)
Overall Quality of Life Across the seven cities, 63% of Auckland (n=2578) 18 38 40 3 56Y
respondents perceived the
Built & Natural N .
= A
Environment pres.ence of people Peggn.wg in . Hamilton (n=504) 35 45 16 4 80
public spaces as an issue in their
Housing city / local area, with 22% saying it Tauranga (n=517) 22 50 21 6 73

isa’big'issue.

Public Transport Hutt City (n=527) 23 49 20 8 72/

Local Issues Porirua (n=507) 24 44 23 9 68"

Health, Wellbeing &

Climate Change Dunedin (n=579) 20 54 20 5 747

Employment & Cost of
Living

B Avigissue I Abitofanissue [ Notanissue 1 Don'tknow

Institutions & Councils

Base: All respondents

Ap pen dix Source: Q11_3. To what extent, if at all, has each of the following been an issue in [city / local area] over the past 12 months ... People begging in public spaces (1- A big
issue, 2 - Abit of anissue, 3 - Not an issue, 98 - Don't know)

A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)
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HOME LOCAL ISSUES

Perceptions of people sleeping rough in public places / vehicles in city / local area (%)

People sleeping NET
Introduction . . Anissue
rough in public (142)
Research Design spaces / vehicles 7-city total (n=5725) 23 38 32 8 60
Overall Quality of Life Almost two thirds (60%) of Auckland (n=2578) 17 35 40 8 52V
respondents said that people
Built & Natural . - . . _
Environment slee.plng.rougr} in pu_bllc p_Iacras/ Hamilton (n=504) 32 46 16 7 77"
vehiclesisanissuein their city /
Housing |Oca| area, Wh||e one f|fth (23%) Tauranga(n:5'|7) 36 45 14 6 81n

believeditisa’big’issue.

Public Transport Hutt City (n=527) 17 51 18 14 68A

Local Issues Porirua (n=507) 24 L4 19 13 68"

Health, Wellbeing &

Climate Change Dunedin (n=579) 31 46 15 8 77N

Employment & Cost of
Living

B Avigissue I Abitofanissue [ Notanissue 1 Don'tknow

Institutions & Councils

Base: All respondents

Ap pen dix Source: Q11_4. To what extent, if at all, has each of the following been an issue in[city / local area] over the past 12 months ... People sleeping rough in public spaces / in
vehicles (1- A bigissue, 2 - A bit of anissue, 3 - Not an issue, 98 - Don't know)

A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)
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OME LOCAL ISSUES
. . Perceptions of public anti-social behaviour in city / local area (%)
: Anti-social NET
Introduction . . . An issue
behaviour in public (142)
Overall Quality of Life Of the 7-city respondents, 60% Auckland (n=2578) 16 37 A 6 53V
perceived public anti-social
LSS behaviour to be an issue in their Hamilton (n=504) 27 50 5 8 77"
Environment . L
city / local area; thisincludes 19%
Housing who said that it is a ‘'big’issue. Tauranga(n=517) 18 50 22 10 68/
Public Transport Hutt City (n=527) 17 47 26 9 B4
Local Issues Porirua (n=507) 19 49 24 8 68"
Health, Wellbeing & _
Climate Change Dunedin (n=579) 17 52 23 8 69”
Employment & Cost of
Living
B Avigissue I Abitofanissue [ Notanissue 1 Don'tknow
Institutions & Councils
Base: All respondents
Append iXx Source: Q11-6. To what extent, if at all, has each of the following been an issue in [city / local area] over the past 12 months ... Anti-social behaviour in public spaces (e.g.
verbal or physical abuse; yelling or swearing; public intoxication or drug use; aggressive, threatening or intimidating behaviour) (1- A bigissue, 2 - A bit of an issue, 3 - Not
anissue, 98 - Don't know)
A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)
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TE HAUORA, TE ORANGA,
ME NGA HONONGA PAPORI/
HEALTH, WELLBEING, AND
SOCIAL CONNECTIONS

This section presents results on
respondents’wellbeing and
social connections. This includes
their ratings of their health and
wellbeing, barriers to healthcare,
feelings of loneliness and stress,
their sense of community, and
whether their community is
accepting of their culture and
identity.
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HEALTH, WELLBEING, & SOCIAL
CONNECTIONS

Rating of health and
wellbeing

Across the seven cities, two thirds
rated their physical health (66%),
mental health (66%), and spiritual
health (68%) positively(‘good’, 'very
good’, or‘excellent’).

More than three quarters(78%)
rated their relationship health and
wellbeing positively.

Rating of health and wellbeing (summary) - 7-city total (%)

NET NET
Good Not good
(3+4+5) (1+2)
Physical health and wellbeing (taha 39 66 34
tinana)
Mental health and wellbeing (taha 35 66 34
hinengaro)
Spiritual health and wellbeing (taha
wairua) 37 68 26
Relationship health and wellbeing
(e.g. with family/whanau and friends) 35 78 21
(taha whanau)
. Excellent . Very good Good . Fair . Poor . Prefer not to say

Base: All respondents

Source: Q42_1. How much do you agree or disagree with the following statements? (1- Strongly disagree, 2 - Disagree, 3 - Neither agree nor disagree, 4 - Agree, 5 -

Strongly agree)
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HEALTH, WELLBEING, & SOCIAL
CONNECTIONS

Physical health &
wellbeing

Two thirds (66%) of the 7-city
respondents rated their physical
health positively(‘good’, 'very good’,
or ‘excellent’), though only 6% rated
their physical health as‘excellent’.

A third (34%)rated their physical
health fair’ or ‘poor’.

Rating of own physical health & wellbeing (%) NET NET

Good Not good
(3+4+5) (1+2)

7-city total (n=5725) 39 25 9 1 66 34
Auckland (n=2578) 39 25 S 65 34
Hamilton (n=504) 35 28 10 | 61V 38
Tauranga (n=517) 42 727 28V
Hutt City (n=527) 40 B4 36
Porirua (n=507) 39 66 33
Wellington (n=513) 37 23 9 69 31
Dunedin (n=579) 34 23 7 69 31

. Excellent . Very good Good . Fair . Poor . Prefer not to say

Base: All respondents

Source: 023_1. In general, how would you rate your... Physical health and wellbeing (taha tinana) ?(1- Poor, 2 - Fair, 3 - Good, 4 - Very good, 5 - Excellent, 6 - Prefer not to
say)

A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)
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HOME HEALTH, WELLBEING, & SOCIAL
CONNECTIONS

Rating of own mental health & wellbeing (%)
NET NET
Introduction Mental health & Good NOthOd
. (3+4+5) (1+2)
wellbeing
Research Des|gn 7‘C|ty tOta'(n:5725) 35 24 10 | 66 34
i i . . Auckland (n=2578 36 24 10 | 66 34
Overall Quality of Life Two thirds (66 %) of the 7-city ( )
: respondents rated their mental
Built & Natural . _
Environment health positively, with 9% saying Hamilton (n=504) 35 25 B 66 33
their mental health is ‘excellent’.
Housing ) ) Tauranga (n=517) 31 66 33
Around a third (34 %) rated their
. mental health as fair’ or ‘poor’. ]
Public Transport Hutt City (n=527) 37 25 10 | B4 35
Local Issues Porirua (n=507) 35 22 (O 68 31
Health, Wellbeing &
Social Connections Wellington (n=513) 33 24 12 85 35
Climate Change Dunedin (n=579) 30 23 10 67 33
Employment & Cost of
Living
. Excellent . Very good Good . Fair . Poor . Prefer not to say
Institutions & Councils
Base: All respondents
Append iXx Source: 023_2. In general, how would you rate your... Mental health and wellbeing (taha hinengaro) ?(1- Poor, 2 - Fair, 3 - Good, 4 - Very good, 5 - Excellent, 6 - Prefer not
to say)
A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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HOME HEALTH, WELLBEING, & SOCIAL
CONNECTIONS . .. .
Rating of own spiritual health & wellbeing (%)
ir: NET NET
Introduction Splrltual health & Good NOthOd
. (3+4+5) (1+2)
wellbeing
Research Des|gn 7-C|ty tOta'(n:5725) 37 m 68 26
i i - Auckland (n=2578 38 19 7 BS 69 26
e OB eSS Across the seven cities, 68% of the ( )
' respondents rated their spiritual
Built & Natural . _
Y health positively, while a quarter Hamilton (n=504) 35 20 6 19 69 26
(26 %) rate their spiritual health ‘fair
HOUSing or'poor’. Tauranga(n=517) 34 20 5 8 67 26
Public Transport Hutt City (n=527) 38 18 8 N1 67 26
Local Issues Porirua (n=507) 38 16 5 16 731 21V
Health, Wellbeing &
Social Connections Wellington (n=513) 36 19 6 18 67 25
Climate Change Dunedin (n=579) 34 20 5 B9 67 24
Employment & Cost of
Living
. Excellent . Very good Good . Fair . Poor . Prefer not to say
Institutions & Councils
Base: All respondents
Append iXx Source: 023_3. In general, how would you rate your... Spiritual health and wellbeing (taha wairua)? (1- Poor, 2 - Fair, 3 - Good, 4 - Very good, 5 - Excellent, 6 - Prefer not to
say)
A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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HOME HEALTH, WELLBEING, & SOCIAL
CONNECTIONS . . . .
Rating of own relationship health & wellbeing (%)
. . NET NET
i Relationship health Good  Notgood
. (3+4+5) (1+2)
& wellbeing
Research Des|gn 7-C|ty total (n=5725) 35 15 6 | 78 21
i i Auckland (n=2578 37 15 6 |l 78 21
Overall Quality of Life Over three quarters(78%) of the 7- ( )
Built & Natural city re‘spond.ents r'ated th.e.health Hamilton (2504 “ » n . ”
Y of their relationships positively, amiiton{n=
with 15% rating it as ‘excellent’.
Housing ) Tauranga (n=517) 31 14 51 80 19
One fifth(21%) rated the health of
. their relationships as ‘fair or ‘poor’. ]
Public Transport Hutt City (n=527) 35 77 27
Local Issues Porirua (n=507) 32 13 5 2N 18
Health, Wellbeing &
Social Connections Wellington (n=513) 34 16 N 79 21
Climate Change Dunedin (n=579) 28 16 51 77 22
Employment & Cost of
Living
. Excellent . Very good Good . Fair . Poor . Prefer not to say
Institutions & Councils
Base: All respondents
Append iXx Source: 023_4. In general, how would you rate your... Relationship health and wellbeing (e.g. with family/whéanau and friends)(taha whanau)? (1- Poor, 2 - Fair, 3 - Good, 4 -
Very good, 5 - Excellent, 6 - Prefer not to say)
A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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HEALTH, WELLBEING, & SOCIAL
CONNECTIONS

Importance of a
sense of community

Over half (58%) of the 7-city
respondents agreed that it is
important to feel a sense of
community in their neighbourhood,
with 11% strongly agreeing. Only
11% disagreed that having a sense
of community isimportant to them.

Importance of a sense of community (%)

NET NET
Agree Disagree

(4+5) (1+2)
Auckland (n=2578) 58 10
Hamilton (n=504) 55 13
Tauranga (n=517) 59 12
Hutt City (n=527) 62 9
Porirua (n=507) 22 707 7
Wellington (n=513) 59 n
Dunedin (n=579) 12 3 49V 15

[ | Strongly agree [ | Agree Neither agree nor disagree [ | Disagree

. Strongly disagree

Base: All respondents

Source: 025_2. How much do you agree or disagree with the following statements... It's important to me to feel a sense of community with people in my neighbourhood (1-

Strongly disagree, 2 - Disagree, 3 - Neither agree nor disagree, 4 - Agree, 5 - Strongly agree, 98 - Don't know)

A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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HOME HEALTH, WELLBEING, & SOCIAL
CONNECTIONS . .
Sense of community experienced (%) NET NET
|ntroducti0n Sense Of communlty Agree Disagree
. (4+5) (1+2)
experienced
Research Des|gn 7'City total(n:5725) 33 17 6 44 23
i i . Auckland (n=2578 33 m 45 22
e OB eSS Two fifths (44%) of respondents ( )
Built & Natural agreed tr.mattr.]ey feela gense F)f Homilton (n2504] m - ’
T community with others in their amiftonin=
neighbourhood. Nearly a quarter
Housing (23%)disagreed. Tauranga(n=517) 29 18 5 48 23
Public Transport Hutt City (n=527) 29 48 23
Local Issues Porirua (n=507) 28 554 16Y
Health, Wellbeing &
Social Connections Wellington (n=513) 42 26
Climate Change Dunedin (n=579) m 41 23
Employment & Cost of
Living
. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree
Institutions & Councils
Base: All respondents
Append iXx Source: 025_1. How much do you agree or disagree with the following statements... | feel a sense of community with others in my neighbourhood (1 - Strongly disagree, 2 -
Disagree, 3 - Neither agree nor disagree, 4 - Agree, 5 - Strongly agree, 98 - Don't know)
A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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HOME HEALTH, WELLBEING, & SOCIAL
CONNECTIONS . .
Frequency of feeling lonely / isolated (%) NET NET
Introduction Lonellness & Rarely  Frequently
. ° (4+5) (1+2)
isolation
Research Des|gn 7'City total(n:5725) 18 28 37 N 5 46 16
i i Auckland (n=2578 37 m 46 17
Overall Quality of Life Nearly half (46%) of ( )
Built & Natural respondents .never’ or rar.ely Hamilton (2504 s ” » 45 5
Environment reported feeling lonely or isolated amutonin=
over the last 12 months. Just under
Housing one fifth (16%) reported feeling Tauranga (n=517) 37 49 14
lonely ‘most of the time'or ‘always'.
Public Transport Hutt City (n=527) 35 49 16
Local Issues Porirua (n=507) 34 55A 1
Health, Wellbeing &
Climate Change Dunedin (n=579) 39 12 |4 45 16
Employment & Cost of
Living
M nNever H Rarely Sometimes I Most of the time [ | Always
Institutions & Councils
Base: All respondents
Append iXx Source: Q27. Over the last 12 months, how often, if ever, have you felt lonely or isolated? (1- Always, 2 - Most of the time, 3 - Sometimes, 4 - Rarely, 5 - Never)
A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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HOME HEALTH, WELLBEING, & SOCIAL
CONNECTIONS .
Frequency of feeling stressed (%) NET NET
Introduction Stress Rarely Often
(1+2) (3+4)
Research Design 7-city total (n=5725) m 45 19 7 28 27
i i Auckland (n=2578 44 m 29 27
Overall Quality of Life Over a quarter (27%) of ( )
Built & Natural respo.ndents said that they have Homilton (n2504] 40 ” . - ”
Y experienced stress ‘most of the amiiton{n=
time’ or ‘always’, and a similar
Housing proportion (28%) said they ‘rarely’ or Tauranga (n=517) 47 m 29 24
‘never’ experienced this in the last
Public Transport 12 months. Hutt City (n=527) 46 26 28
el Almost half (45%) had ‘'sometimes’
ocal Issues . i =
experienced stress. Porirua (n=507) 47 m 29 24
Health, Wellbeing &
Social Connections Wellington (n=513) 49 24 28
e s Dunedin (n=579) 46 19 7 L 26
Employment & Cost of
Living
M nNever H Rarely Sometimes I Most of the time [ | Always
Institutions & Councils
Base: All respondents
Append iXx Source: 029. At some time in their lives, most people experience stress. Which statement below best applies to how often, if ever, over the past 12 months you have
experienced stress that had a negative effect on you? (1- Always, 2 - Most of the time, 3 - Sometimes, 4 - Rarely, 5 - Never)
A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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HOME HEALTH, WELLBEING, & SOCIAL
CONNECTIONS . .
Barriers to health-related treatment or advice faced (%)
(]
e Barriers to health-related
(]
treatment or advice
Research Design
Concerned about the financial cost 36
Overall Quality of Life Respondents were asked to select the types
of barriers, if any, they have faced to seeking Wait time for an appointment was too long 36
BE':W&rglna;f:tl healthcare in the last 12 months from a list of
OptiOI’]S. Couldn't get an appointment at a time that suited me 23
Housing - . o ) .
Concerns about the financial cost (36 %), and Concerned about catching COVID-19 or other ilinesses 15
long wait times for appointments (36%)are
Public Transport the two most prevalent barriers to accessing Felt embarrassed or uncomfortable about seeking help 10
health-related treatment or advice, with each
. . . Health provider had to postpone
LocalIssues being experienced by more than a third of appointment/treatment 8
) respondents.
Heal.th' We“be".‘g & . Didn't have transport to get to an appointment 6
Social Connections Additionally, nearly a quarter (23%) were
_ unable to get an appointment at a time that Thought help was unavailable 6
Climate Change .
suited them.
Employment & Cost of Faced no barriers to health-related treatment or advice 36
Living
Institutions & Councils
Base: All respondents
Append iXx Source: 032. In the last 12 months, have you, or anyone in your household, faced any of the following barriers to seeking health-related treatment or
advice?
Note: Multi-select question. Only statements selected by 5% or more of respondents are shown.
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HEALTH, WELLBEING, & SOCIAL
CONNECTIONS

Barriers to health-related treatment or

advice

7-city total Auckland Hamilton Tauranga Hutt City Porirua Wellington Dunedin

(n=5725) (n=2578) (n=504) (n=517) (n=527) (n=507) (n=513) (n=579)
% % % % % % % %
Concerned about the financial cost 36 35 38 410 38 437 437 35
Wait time for an appointment was too long 36 34 431 431 420 410 38 3V
Couldn't get an appointment at a time that suited me 23 22 24 25 25 287 26 18Y
Concerned about catching COVID-19 or other illnesses 15 15 16 13 15 19 12 13
Felt embarrassed or uncomfortable about seeking help 10 9 n 10 12 12 10 1
Health provider had to postpone appointment or treatment 8 7 6 8 n 7 10 7
Didn't have transport to get to an appointment 6 6 7 6 7 8 6 4
Thought help was unavailable 6 6 5 4 6 5 6 4
Faced no barriers to seeking health-related treatment or 36 37 32 gV ogV 39 34 4oN

advice

Base: All respondents

Source: 032. In the last 12 months, have you, or anyone in your household, faced any of the following barriers to seeking health-related treatment or advice?

Note: Multi-select question. Only statements selected by 5% or more of respondents are shown.

A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)

Ml | o2



HOME HEALTH, WELLBEING, & SOCIAL
CONNECTIONS . . e e
Perceived acceptance of identity in city / local area (%) NET NET
Introduction Acceptance Of Agree  Disagree
° ° (4+5) (1+2)
culture & identity
Research Design 7-city total (n=5725) 23 3 2/ — 5
i i Auckland (n=2578 24 32| 70 5
Overall Quality of Life Nearly three quarters (71%) of ( )
Built & Natural respondents reported feelln.g Homilton (n2504] ” o . ,
Y accepted and valued for their amiiton{n=
identity by othersin their city /
Housing local area. Only a minority(5%) Tauranga(n=517) 24 41 69 6
disagreed.
Public Transport Hutt City (n=527) 26 5 1l 67 6
Local Issues Porirua (n=507) 22 73 4
Health, Wellbeing &
Social Connections Wellington (n=513) L 3 TI: 1 4
Climate Change Dunedin (n=579) 22 511 72 6
Employment & Cost of
Living
. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . Prefer not to say
Institutions & Councils
Base: All respondents
Append iXx Source: 035_1. How much do you agree or disagree with the following statements... People in[city / local area] accept and value me and others of my identity (e.g. sexual,
gender, ethnic, cultural, faith) (1- Strongly disagree, 2 - Disagree, 3 - Neither agree nor disagree, 4 - Agree, 5 - Strongly agree, 97 - Prefer not to say)
A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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HEALTH, WELLBEING, & SOCIAL
CONNECTIONS

Participationin
cultural activities

Across respondents, 70% agreed
that they can participate, perform,
or attend activities or groups that
align with their culture. Only a small
minority (6%) disagreed.

Ability to participate in activities that align with own culture in city / local area (%) NET

NET
Agree Disagree
(4+5) (1+2)

Auckland (n=2578)

24 68 7
24 68 6

Hamilton (n=504)

Tauranga (n=517) 20 31 74 4
Hutt City (n=527) 22 70 6
Porirua (n=507) 19 22 20Niy 4
Wellington (n=513) 17 S 78 4
Dunedin (n=579) 20 41 73 6

. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . Prefer not to say

Base: All respondents

Source: 035_3. How much do you agree or disagree with the following statements... | can participate, perform, or attend activities or groups that align with my culture (1-
Strongly disagree, 2 - Disagree, 3 - Neither agree nor disagree, 4 - Agree, 5 - Strongly agree, 97 - Prefer not to say)

A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)
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HOME HEALTH, WELLBEING, & SOCIAL
CONNECTIONS . . P
Perceptions of racism / discriminationin city / local area (%) NET
Introduction RaC|sm I Anissue
° ° ° ° (1+2)
discrimination
Research Design 7-city total (n=5725) 46
i i - Auckland (n=2578 n 31 46 13 42
Overall Quality of Life Across the seven cities, almost half ( )
Built & Natural (46%)of the respondents perceived
Environment racism or discrimination as an Hamilton (n=504) = 38 27 15 o7
issue in their city / local area, with
Housing ‘]2% Saying |t is a ’big’ issue' Tauranga(n=517) 14 42 29 15 5564
Public Transport Hutt City (n=527) [E 32 34 23 43
Local Issues Porirua (n=507) 13 36 33 18 49
Health, Wellbeing &
Social COnnections We”ington(n:513) 20 39 24 16 H9A
Climate Change Dunedin (n=579) g 44 29 18 53~
Employment & Cost of
Living
B Avigissue B Avitofanissue [ Notanissue Don't know
Institutions & Councils
Base: All respondents
Append iXx Source: Q11_5. To what extent, if at all, has each of the following been an issue in [city / local area] over the past 12 months ... Racism or discrimination towards particular
groups of people (1-Abigissue, 2 - A bit of anissue, 3 - Not an issue, 98 - Don't know)
A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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HEALTH, WELLBEING, & SOCIAL
CONNECTIONS

Personal experience of
prejudice / intolerance

More than a quarter (27%) of respondents
reported experiencing discrimination due to
one or more factors.

Of these, just over 1in 10 (15%) of the 7-city
respondents felt they had personally
experienced anger / intolerance or been
treated unfairly / excluded in their city / local
areain the last six months because of their
ethnicity, while 11% experienced
discrimination due to age and 10% due to their
physical / mental health condition.

Personal experience of prejudice / intolerance in the last 6 months in city / local area
- 7-city total (% Yes)

Ethnicity

Age

Physical or mental health condition

Political views

Gender

Religious beliefs

Sexual orientation

Base: All respondents

Source: 036. In the last six months in[city / local area], have you personally experienced anger or intolerance, or been treated unfairly or excluded,
because of your...? (1- Yes, 2 - No)
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HOME HEALTH, WELLBEING, & SOCIAL
CONNECTIONS

e Personal experience of prejudice /
intolerance
Research Design
7-city total Auckland Hamilton Tauranga Hutt City Porirua Wellington Dunedin
(n=5725) (n=2578) (n=504) (n=517) (n=527) (n=507) (n=513) (n=579)
Overall Quality of Life
% % % % % % % %
Built & Natural
Environment Ethnicity 15 15 19 14 14 13 14 8V
Housing
Age n 10 15 13 13 12 15 n
Public Transport ;
PhyS|.c.a| or mental health 10 9 13 12 9 10 " 1
condition
Local Issues
Political views 9 8 13 9 10 9 12 10
Health, Wellbeing &
SocialConnections Gender 9 8 12 9 10 10 148 8
Climate Change
Religious beliefs 7 7 9 5 7 8 5 4
Employment & Cost of
Living
Sexual orientation 5 4 7 4 4 5 5 5
Institutions & Councils
. Base: All respondents
Append IX Source: 036. In the last six months in[city / local area], have you personally experienced anger or intolerance, or been treated unfairly or excluded, because of your...?

A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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HOME HEALTH, WELLBEING, & SOCIAL
CONNECTIONS

Trust in people in city / local area (%) NET NET
S Trust in people in Trust  Nottrust
. (5+6+7) (1+2+3)
city / local area
Research Design 7-city total (n=5725) 35 27 57 16
i i Auckland (n=2578 32 27 56 17
Overall Quality of Life More than half (57%) of ( )
: respondents said they trust people
Built & Natural . _
Y in their city / local area, while 16% Hamilton (n=504) 34 30 62" 19
said they do not.
Housing Tauranga (n=517) 39 27 59 13
Public Transport Hutt City (n=527) 38 28 54 18
Local Issues Porirua (n=507) 37 29 58 12
Health, Wellbeing &
Social Connections Wellington (n=513) bt 20 68" 12
Climate Change Dunedin (n=579) 39 25 60 15
Employment & Cost of
Living
B 7-Completely trust [ 6 5 4 3 M2 M -Donottrustatall
Institutions & Councils
Base: All respondents
Append iXx Source: Q34. And in general, how much do you trust people in[city / local area]? (1- Do not trust at all, 7- Completely trust)
A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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S
TAIRARU AHUARANGI
/ CLIMATE CHANGE

This section reports on four
questions relating to
respondents’ understanding of
climate change, how worried
they are about the impact of
climate change on their city /
local area, and climate actions
they have taken in the last 12
months.
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CLIMATE CHANGE

Understanding of
climate change and
its impacts

Over half (62%) of the 7-city
respondents thought they have a
good understanding of climate
change and its impacts on their city
/ local area, while just under a third
(32%)say they do not know the
impacts ‘'very well or ‘at all'.

A small proportion(6%)don't
believe climate change will have
any impact on their city / local area
in the next five years.

Understanding of climate change and its impacts in city / local area(%)

NET NET

Well Not well
(3+4) (1+2)
Auckland (n=2578) 10 51 28 4 6 62 32
Hamilton (n=504) 9 50 29 5 B/ 59 34
Tauranga (n=517) 9 51 27 5 B8 60 32
Hutt City (n=527) n 49 26 7 7 61 33
Porirua (n=507) n 50 28 8 4 61 35
Wellington (n=513) 12 54 V4] 4 NG 66 30
Dunedin (n=579) 16 54 24 28 707 27V

. | don't believe climate change will have any

Very well i Not I Not well at all . . .
B very W Fairlywell [l Notverywell [l Notwellata impact on[city / local area]in the next 5 years

Base: All respondents

Source: 039. How well do you think you understand climate change and the impacts it could have on[city / local area]in the next 5 years? (1- Not well at all, 2 - Not very
well, 3 - Fairly well, 4 - Very well, 5 - 1 don't believe climate change will have any impact on [city / local arealin the next 5 years

A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)
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HOME CLIMATE CHANGE

. Worry about climate change impacts on the future and residents of
: Worry about climate in city / local area (%) _NET
Change |mpacts (8+4)
Overall Quality of Life Close to one third (31%) of Auckland (n=2578) 16 51 22 11 33
respondents said they are worried
LSS about climate change impacts on Hamilton (n=504) 26 53 16 6 21
Environment L. . .
their city / local area in the next five
Housing years, while nearly 1in5(18%)are Tauranga(n=517) 26 53 16 5 21V
not worried.
Public Transport Hutt City (n=527) 22 50 19 9 28
Local Issues Porirua (n=507) 21 51 19 8 28
Health, Wellbeing &
Social Connections Wellington (n=513) 16 46 24 14 381
Climate Change Dunedin (n=579) 19 YA 18 9 27
Employment & Cost of
Living
[ Notatallworried | Alittle worried [l Worried  [Jl| Veryworried
Institutions & Councils
Base: All respondents
Ap pend iXx Source: Q40. To what extent do you personally worry about the impact of climate change on the future of [city / local area] and residents of [city / local area]? (1- Not at all
worried, 2 - Alittle worried, 3 - Worried, 4 - Very worried
A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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CLIMATE CHANGE

Climate-conscious actions
taken in the last 12 months

Respondents were asked about climate-
related actions they had taken over the 12
months before the survey. Half (51%) reported
they had managed their waste on an ongoing
basis over the last 12 months, while 45% said
they had changed their purchasing habits.
Around one in six (17%) said they had not taken
any of the listed actions.

Climate-conscious actions taken in the last 12 months (%)

Managed my waste

Changed my purchasing habits

Reduced my energy consumption

Reduced my transport emissions

Talked about climate change issues or
solutions

Changed my food consumption habits

Educated myself about climate change issues

Engaged in civic or political action relating to
climate change

None of these

Base: All respondents
Source: Q47. Over the last 12 months, which of the following actions (if any) have you taken on an ongoing basis, for any reason?
Note: Multi-select question. Only statements selected by 5% or more of respondents are shown.
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CLIMATE CHANGE

Climate-conscious actions taken in the

last 12 months

7-city total Auckland Hamilton Tauranga Hutt City Porirua Wellington Dunedin
(n=5725) (n=2578) (n=504) (n=517) (n=527) (n=507) (n=513) (n=579)
% % % % % % % %
Managed my waste 51 49 55 607 47 52 50 64"
Changed my purchasing habits 45 43 45 44 507 i 537 507
Reduced my energy consumption 34 34 37 34 37 34 34 36
Reduced my transport emissions 32 31 34 33 36 34 410 37"
Talked about climate change issues or 28 o5 26 29 39 33 40 36
solutions
Changed my food consumption habits 26 25 22 24 28 558 29 598
Educated myself about climate c.hange o4 03 20 21 20 28 39 08
issues
Engaged in civic or political a.ct|on relating 7 5 5 4 8 9 10 n
to climate change
Don't know 5 5 4 2 5 6 1 5
None of these 17 18 15 15 16 15 17 14

Base: All respondents

Source: Q47. Over the last 12 months, which of the following actions (if any) have you taken on an ongoing basis, for any reason?

Note: Multi-select question. Only statements selected by 5% or more of respondents are shown.

A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)
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HE ORANGA WHIWHI MAHI,
TEUTU O TE NOHO /
EMPLOYMENT & COST OF
LIVING

This section reports on

respondents’ employment
status, perceptions of their
work-life balance, their ability
to cover costs of everyday
needs, reductions in spending
due to cost, and worry about
food due to lack of money.




HOME EMPLOYMENT & COST OF LIVING

. . . Satisfaction with work-life balance (%)
Satisfaction with NET - NET
Introduction . Satisfied Dissatisfied
work-life balance G:6)  (2+3)
Overall Quality of Life Across the seven cities, 57% of Auckland (n=2166) 23 14 5 57 20
respondents in paid employment
B L e were satisfied with the balance of Hamilton (n=405) 26 IS5 4 19
Environment -
work and other aspects of their life,
Housing while 20% were not satisfied. Tauranga (n=411) 27 14 7 59 20
Public Transport Hutt City (n=428) 24 b4 22
Local Issues Porirua (n=430) 20 m 56 24
Health, Wellbeing & .
Social Connections Wellington (n=437) 18 60 22
Climate Change Dunedin (n=452) 21 17 3 58 20
Employment & Cost of
Living o Neither satisfied L e
. Very satisfied . Satisfied nor dissatisfied . Dissatisfied . Very dissatisfied
Institutions & Councils
Base: Those in paid employment (n=4729), excluding ‘not applicable, not in paid work’
Append iXx Source: 018. Overall, how satisfied or dissatisfied are you with the balance between your paid work and other aspects of your life such as time with your family or for
leisure?(1- Not applicable, not in paid work, 2 - Very dissatisfied, 5 - Dissatisfied, 4 - Neither satisfied nor dissatisfied, 5 - Satisfied, 6 - Very satisfied)
ASignificantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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HOME EMPLOYMENT & COST OF LIVING

ope . Ability of income to meet everyday needs (%) NET Not
: Ability of income to Enough  enough
Introduction money money
meet everyday 2 )
. il heeds Tty total(n=5725) m 2
Overall Quality of Life Across the seven cities, 36% of Auckland (n=2578) B 28 40 24 S 3 24
respondents said they have
S s NI ‘enough’ or ‘more than enough’ Hamilton (n=504) % 25 44 21 Sy 21
Environment .
money to meet their everyday
Housing needs, while 22% say their total Tauranga(n=517) 8] 30 40 20 39 20
income is not enough to cover their
1 O,
Public Transport everyday ”eedsj Two f'fths(f'o 7o) of Hutt City (n=527) B 29 36 26 37 26
respondents said they have ‘just
enough money'to meet their
Local Issues 9 y Porirua (n=507) ¥ 29 39 22 3 36 22
everyday needs.
Health, Wellbeing &
e s Dunedin (n=579) B 35 43 15 2R 15V
Employment & Cost of
Living Have more than Have enough Have just enough Do not have
. enough money . money . money . enough money . Prefer not to answer
Institutions & Councils
Base: All respondents
Append iXx Source: Q20. Which of the following best describes how well your total income (from all sources) meets your everyday needs for things such as accommodation, food,
clothing and other basic needs? (1-Have more than enough money, 2 - Have enough money, 3 - Have just enough money, 4 - Do not have enough money, 5 - Prefer not to
say)
A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)
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HOME EMPLOYMENT & COST OF LIVING
. . Worry about financial circumstances (%)
Worry about financial NET  NET
Introduction . Rarely Often
circumstances (4+5) (+2)
Overall Quality of Life Across the seven cities, just overa Auckland (n=2578) 39 18 8 35 26
: quarter (26%) of respondents said
BT & N they had worried ‘always’ or ‘most of Hamilton (n=504) 40 18 7 35 25
Environment ., . .
the time’about their and their
Housing family’s financial circumstances in Tauranga (n=517) 40 18 12 31 30
the last three months, while 40%
Public Transport said they had. sometlmes. worried Hutt City (n=527) 39 m 291 99
about it. A third (34 %) said they had
‘rarely’ or‘never’ worried.
Health, Wellbeing & _
Social Connections Wellington (n=513) 42 14 12 32 26
Climate Change Dunedin (n=579) 4 20 10 29 30
Employment & Cost of
Living
M nNever H Rarely Sometimes I Most of the time [ | Always
Institutions & Councils
Base: All respondents
Appendix Source: Q21. In the last 3 months, how often were you worried about the financial circumstances of you and your family / whanau? (1 - Always, 2 - Most of the time,
3 -Sometimes, 4 - Rarely, 5 - Never)
A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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Ability to pay
unexpected bill
without going into
debt

More than half (59%) of
respondents said they would be
able to pay an unexpected bill of
$2000 within a week without going
into debt, while 37% say they would
not be able to access this amount
of funds.

Ability to pay unexpected bill without going into debt (%)

7-city total (n=5725)

Auckland (n=2578)

Hamilton (n=504)

Tauranga (n=517)

Hutt City (n=527)

Porirua (n=507)

Wellington (n=513)

Dunedin (n=579)

Base: All respondents

NET
Yes
(1+2)
31 27 37 5 59
29 28 38 5 58
26 28 40 5 54V
35 28 35 2 62
32 27 37 3 58
29 22 45 3 52V
41 28 28 3 68~
37 23 35 4 59

. Don't know / unsure

. Yes, definitely . Yes, probably . No

Source: Q22. If you had to pay a $2000 bill unexpectedly, could you access the money within a week and without going into debt? (1- Yes, definitely, 2 - Yes, probably, 3 -

No, 98 - Don't know)

A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)
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EMPLOYMENT & COST OF LIVING

Reduction in everyday
expenses when money is
tight

Respondents were asked to select any
everyday expenses they had reduced their
spendingin over the 12 months prior to the
survey. Across the seven cities, the top two
everyday expenses respondents cut back on
when money was tight were social activities or
entertainment (59%)and clothing or shoes
(50%).

Just under one fifth (18%) said they did not
reduce their spending.

Everyday expenses cut back on when money was tight (%)

Social activities or entertainment
Clothing or shoes

Gifts and donations

Food

Healthcare or dental visits

Other household groceries
Vehicle maintenance or fuel
Heating or electricity

Sending money to support extended family/whanau
Insurance cover

Internet or phone bills

School or childcare

Rent or mortgage payments
NETT Other

| did not reduce spending

Base: All respondents

Source: Q44. Thinking about your everyday expenses in the last 12 months, which of the following areas (if any) have you had to reduce your spending on
or go without if money was tight?

Note: Multi-select question. Only statements selected by 5% or more of respondents are shown.
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HOME

Introduction

EMPLOYMENT & COST OF LIVING

Reduction in everyday expenses when

L] (]
money is tight
Research Design 7-city total Auckland Hamilton Tauranga Hutt City Porirua Wellington Dunedin
(n=5725) (n=2578) (n=504) (n=517) (n=527) (n=507) (n=513) (n=579)
Overall Quality of Life % % % % * % * %
Social activities or entertainment 59 59 58 55 63 57 64" 56
Built & Natural Clothing or shoes 50 50 48 44 51 51 55/ 47
Environment
Gifts and donations 36 36 33 34 39 35 410 35
Housing Food 36 36 35 32 36 36 34 33
Healthcare or dental visits 33 32 37 36 35 32 35 33
Public Transport Other household groceries 28 29 31 25 28 27 27 24
Vehicle maintenance or fuel 27 26 27 29 30 331 22V 27
Local Issues Heating or electricity 22 23 23 20 26 22 22 18
: Sending money to support extended family/whanau 22 23 20 18 22 26 20 16Y
Health, Wellbeing & J y e i
Social Connections Insurance cover 19 19 22 240 267 22 18 16
NETT Other 19 18 18 240 20 21 20 247
Cllimrite GrEme Internet or phone bills 15 16 16 n 19 17 12 12
Employment & Cost of School or childcare 9 9 n 8 n 10 8 4y
Living Rent or mortgage payments 8 8 10 6 (1523 8 6 5
| did not reduce spending 18 17 17 234 18 20 18 21

Institutions & Councils

Base: All respondents

Source: Q44. Thinking about your everyday expenses in the last 12 months, which of the following areas (if any) have you had to reduce your spending on or go without if
money was tight?

Appendix

Note: Multi-select question. Only statements selected by 5% or more of respondents are shown.

A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)
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HOME EMPLOYMENT & COST OF LIVING
Food security status (%)

Food security NET Food

insecurity
(1+2)

Research Design e 7-city total 24
J Across the seven cities, just under

Introduction

a quarter(24%)have experienced

Lzl Buligy o LiiE food insecurity during the last 12 Auckland 19 12 e 25
Built & Natural months ( moder.ate fooFi insecurity _— .
Environment or'severe food insecurity’). amiltan 16 13 70 30
. i 7
Housing One in thre? (30%) reSpfmdentS’ . Tauranga 9 12 79 21
have experienced food insecurity in
Public Transport Hamilton and Porirua, while just Hutt e
. . tt Cit 12 12
under 1in5(18%) of those in R & 25
Wellington are food insecure.
LocalIssues Porirua 17 13 70 307
Health, Wellbeing & _
Social Connections Wellington 9 9 82 18V
Elimatalehiange Dunedin [ 10 80 20
Employment & Cost of
Living
. Severe food insecurity . Moderate food insecurity . Food secure

Institutions & Councils

Base: All respondents

A ppen dix Source: Derived from results for Q45. During the last 12 months, was there a time when, because of lack of money or other resources, you and your household... (1-Yes, 2 -
No, 99 - Prefer not to say, 98 - Don't know)

A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)
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o
b3

NGA ROPU ME NGA
KAUNIHERA /
INSTITUTIONS AND

COUNCILS

This section reports on
respondents’trust of their local
institutions, their confidence in
council decision-making, and their
perceptions of how much influence
the public has on council decision-
making.
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INSTITUTIONS & COUNCILS

Confidencein
council decision-
making

Across the seven cities, there were
mixed views of council decision-
making. Around two fifths (38 %) of
respondents agreed they have
confidence that their local council
makes decisions that are in their
city / local area’s best interest,
while 30% disagreed and another
29% neither agreed nor disagreed.

Confidence in council decision-making (%)

NET NET
Agree Disagree
(4+5) (1+2)

Pty ot (o=5725) m 2 ERD -«

Auckland (n=2578) 30 18 9 |4 39 27
Hamilton (n=504) 30 19 8 P4 38 27
Tauranga (n=517) 28 19 29V 471
Hutt City (n=527) 30 40 25V

Porirua(n=507) 26 38 30

Wellington (n=513) 24 37 387

Dunedin (n=579) 30 20 10 6 33V 30

. Strongly agree . Agree Neither agree nor disagree . Disagree . Strongly disagree . Don't know

Base: All respondents

Source: Q15. Overall, | have confidence that [city / local council] makes decisions that are in the best interests of my city. (1 - Strongly disagree, 2 - Disagree, 3 - Neither
agree nor disagree, 4 - Agree, 5 - Strongly agree, 98 - Don't know)

A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)
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HOME INSTITUTIONS & COUNCILS

. . Perception of public influence on council decision-making (%)
Perceptions of public NET Some / large
Introduction . . influence
influence on council (4+5)
| decision-making Soeey L . e
Overall Quality of Life Twoin five (41%) of the 7-City Auckland (n=2578) 8 34 35 17 6 42
respondents perceived the public
SHIES ATl has a‘large’ or 'some’ influence on Hamilton (n=504) [ 34 38 14 8 39
Environment o . .
the decisions that their council
Housing makes, while 18% felt the public has Tauranga(n=517) 23 39 28 4 ogv
no influence.
Public Transport Hutt City (n=527) 38 36 15 7 42
Local Issues Porirua(n=507) B 33 35 16 n 38
Health, Wellbeing & _
Climate Change Dunedin(n=579) &3 34 34 17 9 39
Employment & Cost of
Living
. Large influence . Some influence . Small influence . No influence . Don't know
Institutions & Councils
Base: All respondents
Append iXx Source: Q16. Overall, how much influence do you feel the public has on the decisions [city / local council] makes? (1- No influence, 2 - Small influence, 3 - Some influence,
4 - Large influence, 98 - Don't know)
A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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INSTITUTIONS & COUNCILS
Trust in institutions

Respondents were asked to rate
their general level of trust in New
Zealand's institutions. The police
saw the highest level of trust
among the institutionslisted, with
66% of respondents saying they
trust them. The media has the
lowest level of trust, with 27% of

respondents expressing trust in it.

Trust in institutions (summary) - 7-city total (%) NET NET

Trust Not trust
(5+6+7) (1+2+3)

27 17 8 66 17

The police

The public education

system 25 n 4 55 19

The public health

26 14
system

47 27

The justice system

Local government 18 m 33 40
Central government 17 30 43
The media 18 13 14 27 46

B 7-Completely trust [ 6 5 4 3 M2 M -Donottrustatall

Base: All respondents

Source: 033. How much do you trust the following institutions in Aotearoa New Zealand? Even if you've had very little or no contact with them, please base your answer on
your general impression of them. (1 - Do not trust at all, 7- Completely trust)
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HOME INSTITUTIONS & COUNCILS

. . Trustin the police (%)
Trust in the police NET  NET
(5+6+7) (1+2+3)
Overall Quality of Life Across the seven cities, two thirds Auckland (n=2578) 17 8 66 17
(66%)of respondents said they
SUIGS AT trust the police, while 17% said Hamilton (n=504) 19 7 66 15
Environment
they do not.
Housing Tauranga (n=517) 24 14 6 7n 14
Public Transport Hutt City (n=527) 25 12 10 2B 68 20
LocalIssues Porirua (n=507) 17 8 67 16
Health, Wellbeing & _
Social Connections Wellington (n=513) 18 9 | 62 20
Climate Change Dunedin (n=579) 18 9 K 64 18
Employment & Cost of
Living
B 7-Completely trust [ 6 5 4 3 M2 M -Donottrustatall
Institutions & Councils
Base: All respondents
Append iXx Source: 033_1. How much do you trust the following institutions in Aotearoa New Zealand?... The Police. Even if you've had very little or no contact with them, please base
your answer on your general impression of them. (1- Do not trust at all, 7- Completely trust)
A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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HOME INSTITUTIONS & COUNCILS

. . Trust in the public education system (%)
Trust in the public NET  NET
Introduction . Trust — Not trust
education system (6+647)  (1+243)
Research Design 7-city total (n=5725) m 31 25 55 19
Overall Quality of Life Across the seven cities, more than Auckland (n=2578) 30 25 55 20
half (55%) of respondents said they
Built & Natural . - .
: trust the public education system, Hamilton (n=504) 28 28 5 4 53 19
Environment . .
while 19% said they do not.
Housing Tauranga (n=517) 29 27 53 20
Public Transport Hutt City (n=527) 34 21 617 18
Local Issues Porirua (n=507) 28 26 53 21
Health, Wellbeing & _
Social Connections Wellington (n=513) 35 24 58 17
Climate Change Dunedin (n=579) 31 23 57 19
Employment & Cost of
Living
B 7-Completely trust [ 6 5 4 3 M2 M -Donottrustatall
Institutions & Councils
Base: All respondents
Append iXx Source: 033_5. How much do you trust the following institutions in Aotearoa New Zealand?... The public education system. Even if you've had very little or no contact with
them, please base your answer on your general impression of them. (1- Do not trust at all, 7 - Completely trust)
A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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HOME INSTITUTIONS & COUNCILS
Trust in the media (%)

Trust in the media NET  NET

Introduction Trust Not trust
(5+6+7) (1+2+3)

Research Design 7-city total (n=5725) h 17 27 18 13 14 27 46

Overall Quality of Life Across the seven cities, overa Auckland (n=2578) 27 18 13 14 28 45
: quarter (27%) of respondents said
SUIIGE NS they trust the media, while 46% Hamilton (n=504) 24 19 12 15 30 48
Environment .
said they do not.
Housing Tauranga (n=517) 24 22 17 17 20V 567
Public Transport Hutt City (n=527) 27 18 25 48
Local Issues Porirua (n=507) 26 22 13 17 22V 521
Health, Wellbeing &
S e T Wellington (n=513) 29 17 11 12 30 41V
Climate Change Dunedin (n=579) 28 18 12 14 27 45
Employment & Cost of
Living
B 7-Completely trust [ 6 5 4 3 M2 M -Donottrustatall
Institutions & Councils
Base: All respondents
Appendix Source: 033_8. How much do you trust the following institutions in Aotearoa New Zealand?... The media. Even if you've had very little or no contact with them, please base

your answer on your general impression of them. (1- Do not trust at all, 7- Completely trust)

A Significantly higher than 7-city total (excluding the subgroup compared)

v Significantly lower than 7-city total (excluding the subgroup compared)
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HOME INSTITUTIONS & COUNCILS

. . . Trust in the justice system (%)
Trust in the justice NET  NET
system (5+6+7)  (1+2+3)
Research DeS|gn 7-C|ty total (n:5725) m 23 26 14 45 29
Overall Quality of Life Across the seven cities, 45% of Auckland (n=2578) 23 27 14 45 29
respondents said they have trust in
Built & Natural the justice system, while 29% said Hamilton (n=504) 19 26 15 m 42 31
Environment
they do not.
Housing Tauranga (n=517) 22 25 17 1 5 42 33
Public Transport Hutt City (n=527) 27 22 12 49 29
LocalIssues Porirua (n=507) 23 28 15 45 27
Health, Wellbeing & .
Social Connections Wellington (n=513) 29 24 16 50" 26
Climate Change Dunedin (n=579) 21 26 15 A 30
Employment & Cost of
Living
B 7-Completely trust [ 6 5 4 3 M2 M -Donottrustatall
Institutions & Councils
Base: All respondents
Append iXx Source: 033_3. How much do you trust the following institutions in Aotearoa New Zealand?... The justice system. Even if you've had very little or no contact with them,
please base your answer on your general impression of them. (1- Do not trust at all, 7 - Completely trust)
A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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INSTITUTIONS & COUNCILS

Trust in the public
health system

Across the seven cities, 47% of
respondents said they trust the
public health system, while 27%
said they do not.

Trust in the public health system (%) NET NET

Trust Not trust
(5+6+7) (1+2+3)

7-city total (n=5725) m 25 26 14 m 47 27
Auckland (n=2578) 25 26 13 m 48 26
Hamilton (n=504) 24 28 14 m 43 29
Tauranga(n=517) 24 29 16 10 | 5 40V 31
Hutt City (n=527) 27 23 15 49 28
Porirua (n=507) 23 28 12 m 45 26
Wellington (n=513) 26 26 15 48 27
Dunedin (n=579) 24 26 17 42V 320

B 7-Completely trust [ 6 5 4 3 M2 M -Donottrustatall

Base: All respondents

Source: 033_4. How much do you trust the following institutions in Aotearoa New Zealand?... The public health system. Even if you've had very little or no contact with
them, please base your answer on your general impression of them. (1- Do not trust at all, 7 - Completely trust)

A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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HOME INSTITUTIONS & COUNCILS
. Trust in local government (%)
Trustin local NET  NET
government (5+6+7)  (1+2+3)
Research Design 7-city total (n=5725) m 21 27 18 n 10 33 40
Overall Quality of Life Across the seven cities, one third Auckland (n=2678) 27 18 m 35 38
(33%) of respondents said they
BT & N have trust in the local government, Hamilton (n=504) 29 19 m 33 39
Environment . .
while 40% said they do not.
Housing Tauranga (n=517) 23 20 17 17 23V 547
Public Transport Hutt City (n=527) 28 17 35 37
Local Issues Porirua (n=507) 29 19 m 31 40
Health, Wellbeing & _
Social Connections Wellington (n=513) 24 21 n 13 32 45N
Cllimrite GrEme Dunedin (n=579) 28 22 2 | 26 450
Employment & Cost of
Living
B 7-Completely trust [ 6 5 4 3 M2 M -Donottrustatall
Institutions & Councils
Base: All respondents
Append iXx Source: 033_6. How much do you trust the following institutions in Aotearoa New Zealand?... Local government (e.g. your local Council and local Councillors). Even if you've
had very little or no contact with them, please base your answer on your general impression of them. (1- Do not trust at all, 7 - Completely trust)
A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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INSTITUTIONS & COUNCILS

Trust in the central
government

Across the seven cities, 30% of
respondents said they trust central
government, while 43% said they
do not.

Trust in central government (%)
NET NET

Trust Not trust
(5+6+7) (1+2+3)

7-city total (n=5725) h 20 26 17 13 13 30 43

Auckland (n=2578) 26 16 12 12 33 41
Hamilton (n=504) 26 17 13 15 30 44
Tauranga (n=517) 28 16 16 14 26 46
Hutt City (n=527) 25 19 26 491

Porirua (n=507) 24 25 25Y 5

Wellington (n=513) 26 21 26 487

Dunedin (n=579) 27 21 16 14 22V 1K
B 7-Completely trust [ 6 5 4 3 M2 M -Donottrustatall

Base: All respondents
Source: 033_7. How much do you trust the following institutions in Aotearoa New Zealand?... Central government (e.g. elected Members of Parliament, Government
departments). Even if you've had very little or no contact with them, please base your answer on your general impression of them. (1- Do not trust at all, 7- Completely
trust)

A Significantly higher than 7-city total (excluding the subgroup compared)
v Significantly lower than 7-city total (excluding the subgroup compared)
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APPENDIX 1

Sample Profile Table 3: Ethnicity

Unweighted % Weighted %
Maori 16.3 12.0
Table 1: Gender Unweighted % Weighted %
Pacific 10.8 1.5
Male 44.6 48.3
Asian 20.3 26.2
Female 54.6 51.0
European / Other 68.4 60.8
Another gender 0.4 0.4
Base: 7-city total (n=5725) / Source: D2. Which ethnic group, or groups, do you belong to?
Note: Respondents could select more than one ethnicity
Prefer not to say 0.3 0.3
Base: 7-city total (n=5725) / Source: D1. Are you... X
Note: ‘Another gender’ and ‘Self-described’ appear as 0 due to rounding Table 4: Clty . X
Unweighted % Weighted %
Auckland 45.0 66.3
Table 2: Age Unweighted % Weighted % Hamilton 8.8 6.8
Under 25 years 12.6 12.9 Tauranga 9.0 6.1
25-49 years 47.3 47.0 Hutt City 9.2 4.3
50-64 years 21.8 22.2 Porirua 8.9 2.3
65+ years 18.3 17.8 Wellington 9.0 8.7
Base: 7-city total (n=5725) / Source: D3. Are you... Dunedin 10.1 5.5

Base: 7-city total (n=5725) / Source: D4. Where do you currently live?

@ Ipsos/ | 123
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APPENDIX 1
Sample Profile

Table 8: Birthplace Unweighted % Weighted %
Table 5: Transgender Unweighted % Weighted %

Born in New Zealand 66.1 60.3
Yes 1.1 1.2

Born outside of New
No 97.1 97.1 Zealand 32.6 38.1
| don't know . .

L e Prefer not to say 1.3 1.6

Prefer not to say 0.9 0.9

Base: 7-city total (n=5725) / Source: D7. Were you born in Aotearoa New Zealand?
Base: 7-city total (n=5725) / Source: D5. Do you consider yourself to be transgender?

Table 6: Sexuality Unweighted % Weighted % Table 9: Duration living in New Zealand
Heterosexual or straight 86.2 86.8
Gay or lesbian 31 33 Unweighted % Weighted %
Bisexual 5.6 4.9 Less than Tyear 1.3 1.6
Other 1.2 1.0 Tyear to just under 2 17 18
| don't know 1.3 1.4 years : :
Prefer not to say 2.6 2.7 2 years to just under 5 3.9 4.3
years : :
Base: 7-city total (n=5725) / Source: D6. Which of the following options best describes how you think of yourself? 5 years tOjUSt under 10 . ; 6 1
years : ’
Table 7: LGBTOIA+ community  unweighted % Weighted % 10 years or more 86.8 85.1
LGBTQIA+ communit 9.9 9.3
0 y Prefer not to say 1.1 1.1
Non-LGBTQIA+ community 90.1 90.7

Base: 7-city total (n=5725) / Source: D8. How many years have you lived in Aotearoa New Zealand?
Base: 7-city total (n=5725) / Source: If D5 = Yes, or if D6 = Gay or Lesbian, Bisexual, or Other

@ Ipsos/ | 124
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@ HOME APPENDIX 1

Sample profile

Table 9: Household members Table 11: Home ownership Unweighted %  Weighted %
Unweighted % Weighted %

Your parent(s) A 13.8 | personally or jointly own it with a mortgage 28.8 29.1
Your partner / spouse 52.3 53.1 | personally or jointly own it without a mortgage 19.4 18.5
Your child(ren) aged under 5 years 1.1 10.4 A family trust owns it ) 5.7
Your child(ren) aged 5-12 years 16.3 16.2

Parents / other family members or partner own it 9.7 10.1
Your child(ren) aged 13-17 years 1.7 1.6

A private landlord who is NOT related to me owns it 26.7 27.0
Y It chil d18

our adult child(ren)(age years 12.0 13.2

and over) . . . .

A local authority or city council owns it 0.6 0.5
Other child(ren) 6.1 6.7

Kainga Ora owns it 3.7 3.5
Other adults related to you 5.8 6.1

Other State landlord owns it 0.3 0.3
Other adults not related to you 10.1 9.6

A social service agency or community housing 0.8 0.6
None of these, | usually live alone 14.5 13.1 provider owns it ’ '
Prefer not to say 2.4 2.1 NET Other 4.7 4.6

Base: 7-city total (n=5725) / Source: D14. Who lives in your household? Base: 7-city total (n=5725) / Source: D13. Who owns the home that you live in?

Note: Respondents could select more than one type of household member living with them.
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@ HOME APPENDIX 1

Sample profile
Table 11: Employment status .
Pioy Unweighted % Weighted % Table 12: Household income T—— Weighted %
In paid work 30 hours or more a
week 475 48.0 $20,000 or less 4.4 4.3
In paid work less than 30 hours a 15.7 155 $20,001-840,000 8.7 8.1
WEELS
Not currently in paid employment 12.2 12.4 $40,001-$60,000 10.0 9.7
Caring for children under 18 71 6.4 $60,001-$80,000 10.8 10.4
(unpaid)
Caring for other dependents 99 91 $80,001-$100,000 1.0 1.0
(unpaid) : :
100,001-S150,000 . .
Volunteer work 5.4 4.9 : E 16.9 17.3
Student 83 8.4 $150,001-$200,000 1.9 12.2
200,001-S250,000 . .
Retired 15.5 14.9 s s e 57
$250,001 or more . .
Other 2.5 2.6 03 o7
Prefer not to say 9.2 9.5
NETT Employed 63.1 63.5
Don't know 6.4 6.0
NETT Unemployed 36.9 36.5
Base: 7-city total (n=5725) / Source: D15. Which best describes your household’s
Base: 7-city total (n=5725) / Source: D14. Who lives in your household? annual income (from all sources) before tax?
Note: Respondents could select more than one type of household member living with them.
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APPENDIX 2

Maori demographics

Table 13: Maori descent

Unweighted %

Weighted %

Yes 18.4 14.4
No 79.5 83.5
| don't know 2.2 2.1

Base: 7-city total (n=5725) / Source: D9. Are you descended from Maori (that is, did you have a Maori birth parent,

grandparent, or great-grandparent, etc.)?

Table 14: Name of iwi known

Unweighted %

Weighted %

Yes

82.6

82.5

\[o]

17.4

17.5

Base: Those of Maori descent, or who don't know whether they have Maori ancestors (n=1176) / Source: D10. Do you

know the name(s) of your iwi (tribe or tribes)?

Table 15: Home area, rohe, or iwi region

Unweighted %

Weighted %

Te Tai Tokerau / Tamaki-Makaurau (Northland /

Auckland) Region Iwi 22.0 265
Hauraki (Coromandel) Region lwi 3.3 3.8
Waikato / Te Rohe Potae (Waikato / King

Country) Region Iwi 18.5 19.4
Te Arawa / Taupd (Rotorua / Taupd) Region lwi 10.6 1.3
Tauranga Moana / Mataatua (Bay of Plenty)

Region Iwi 10.6 9.5
Te Tai Rawhiti (East Coast) Region Iwi 12.2 9.8
Te Matau-a-Maui / Wairarapa (Hawke's Bay / 59 47
Wairarapa) Region iwi : :
Taranaki Region lwi 8.2 6.2
Whanganui / Rangitikei (Wanganui / Rangitikei) 29 5
Region Iwi : :
Manawatu / Horowhenua / Te Whanganui-a-

Tara(Manawatl / Horowhenua / Wellington) 5.8 5.3
Region Iwi

Te Waipounamu / Wharekauri (South Island / 105 79
Chatham Islands) Region Iwi : :
Other (please type in the name(s) of your iwi) 18.7 18.0
| don't know 3.3 3.8

Base: Those who know the name(s) of their iwi(n=868) / Source: D11. What is the name and home area, rohe, or

region of your iwi?
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APPENDIX 3

Questionnaire

OPENING DEMOGRAPHICS

Firstly, a few questions about you

D1 Areyou...

Please select one answer only.

Male

Female

Another gender (please specify)
Prefer not to say

<ASKALL>

(MR)

D2 Which ethnic group/groups do you belong to?

Please select all that apply
{MR}

New Zealand European
Other European

Maori

Samoan

Cook Islands

Tongan

Niuvean

Tokelauan

Fijian

Other Pacific peoples
Southeast Asian
Chinese

Indian

Korean

Japanese

Other Asian

Middle Eastern

Latin American
African

Other ethnicity (please specify)
Don'tknow

Prefer not to answer

<ASK

(SR)

D3. What is your date of birth?
{OROP DOWN}

YEAR:
MONTH:

LOCATION SCREENERS

D4. Where do you currently live?
Please select one answer.
North Island
Tamaki Makaurau / Auckland - the whole city and surrounding
areas from the Bombay Hills up to Wellsford, including the
islands in the Hauraki Gulf. If you are unsure of what this
includes, please seea map of Auckland below.
Tauranga
Kirikiriroa / Hamilton
Hutt City - the lower half of the Hutt Valley from Petone to the
Taita Gorge (ot including the Upper Hutt suburbs)
Porirua
Te Whanganui-a-Tara / Wellington City - the area extending as
far northas Tawa, but notincluding Porirua, Petone or the Hutt
Valley. If you are unsure what this includes, please see a map
of Wellington City below.
South Island
Otepoti/ Dunedin
Other

Ilive elsewhere in Aotearoa New Zealand

1AKL_ward. Which area of Tamaki Makaurau / Auckland do you livein?

Please select the area of Tamaki Makaurau / Auckland where your home suburb s situated. You can refer to the mapif you're not sure.

HOW IMAGE: Auckland_areas.png >

North Auckland
2 - West Auckland
3 - Central Auckland
4-South Auckland
5 - East Auckland
6- Rural North Auckland (incl. Aotea / Great Barrier)
7-Rural South Auckland
Idon't know which area contains my home suburb.
Idon'tlive within the area shown on the map

<ASKIF 01AKL=98 >

(SR)

O1AKL_sub. Which suburb do you currently live in?

[REFERT! URB LIST: suburb_ward_list_10424 xisx]
A-F 6-L
[SHOW DIALK_sub list A~ [SHOW OTALK_sub list G-
Fl L]

Idonftive inany of the suburbs on this list

K_sub list M-

THANK AND CLOSE

THANK AND CLOSE

u-z

99 THANKAND CLOSE

[SHOW O1ALK_sub fist U-

SKIF D&
(SR)
OIHAM_ward. Which area of Kirikiriroa / Hamilton do you live in?
Please select the area of Kirikiriroa / Hamilton where your home suburb is situated. You can refer to the map if you're not sure.
SHOW IMAGE: Hamilton_areas.png
1-West ward
2-Eastward
1 don't know which area contains my home suburb
Idon't live within the area shown on the map K AND CLOSE

<ASKIF OTHAM_ward=98 >
(sR)
OIHAM__sub. Which suburb do you currently live
(REFER T0 SUBURB LIST: suburb_ward_list_110424.xisx]
OIHAM_sublist A~ [SHOW OTHAM_subllist G- | [SHOW OIHAM_sub
L]
Idon'tlive inany of the suburbs on this st 99 THANKAND CLOSE

<ASKIF D4=11>
SR)
O1TRG.ward. Which area of Tauranga do y

Please select the area of Tauranga where your home suburb is situated. You can refer to the map if you're not sure.

<SHOW IMAGE: Taura
1- Bethlehem ward
2-Tauriko ward
3 - Matua-Otamoetai ward
4-Te Papa ward (City Centre to Chadwi
5- Mauao / Mount Maunganui ward
6 - Welcome B:
7 - Arataki ward (between Girven Road and Domain Road)
8- Papamoa ward
Idon't know which area contains my home suburb
Idon't live within the area shown on the map 99 THANK AND CLOSE

O1TRGsub. Which suburb do you currently five in?
[REFER TO SUBURB LIST: suburb_ward_list_110424.xsx]
M-T u
JITRG_sub list [SHOWQITRG.sublistM-  [SHOW Q1TRG_sub lis!
T 7]

Idon'tlive inany of the suburbs on this list 99 THANKAND CLOSE
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APPENDIX 3
Questionnaire

SKIF D46 >
(SR)
OIWLG_ward. Whicharea of Te Whanganul a Tara / Wellington do you live in?

Please select the area of Te Whanganui a Tara / Wellington where your home suburb is situated. You can refer to the mapif you're not
sure.

<SHOW IMAGE: Wellington_wards. png >
1- Motukairangi / Eastern Ward
2- Pagkawakawa / Southem Ward
3 - Wharangi / Onslow - Western Ward
4~ Pukehinau / Lambton Ward
5- Takapa / Northern Ward
I don't know which area contains my home suburb

I don't five within the area shown on the map

<ASK IF 0IWLG_ward=98

(sR)

0IWLG_sub. Which suburb do you currently live in?

[REFER TO SUBURB LIST: suburb_ward._list_110424.xisx]

A-F 6-L M-1

[SHOW OIWLG_sublist A~ | [SHOWOIWLG_sublist G- [SHOW OTWLG_sublist M- [SHOW 0TWLG_sub ist U
Fl 8]

I don't live in any of the suburbs on this list THANK AND CLOSE

<ASKIF D4=5>
(sR)

01POR_ward. Which area of Porirua do you live in?

Please select the area of Porirua where your home suburb is situated. You can refer to the map f you're not sure.

OW IMAGE: Porirua_wards. png >
1-Onepoto ward
2 - Pauatahanul
1don't know which area contains my home suburb
1 don't live within the area shown on the map THANK AND CLO!

<ASK IF 01POR_ward=98 >
(SR)

01POR_sub. Which suburb do you currently live in?

M-T u-z
[SHOW Q1POR_sub list G-  [SHOW QIPOR_sublistM-  [SHOW 01POR_sub list U-
L] Tl 2]

Idon'tive inany of the suburbs on this list 99 THANKANDCLOSE

OTHUT_ward. Which area of Te Awa Kairangi ki Uta / Hutt City do you live in?
Please select the area of Te Awa Kairangi ki Uta / Hutt City where your home suburb s situated. You can refer to the map if you're not sure.
<SHOW IMAGE: Hutt_wards.png >

1-Westem Ward

2-Northern Ward

3- Central Ward

4~ Harbour Ward

5- Wainuiomata Ward

1don't know which area contains my home subL

1don't live within the area shown on the map

QIHUT_sub. Which suburb do you currently live in?

[REFER TO SUBURB LIST: suburb_ward_list_110424.xisx)
A-F 6
[SHOW OTHUT_sub st A HOW OTHUT sub list G- [SHOW OTHUT_sublistM-  [SHOW QTHUT _sub list U
Fl 5] 7]

Idon'tfive inany of the suburbs on this list 99 THANK AND CLOSE

IFD4=3>

SR)
01DUD_ward. Which area of Otepoti / Dunedin do youlive in?
Please select the area of Otepoti / Dunedin where your home suburb is situated. You can refer to the map if youre not sure.

SHOW IMAGE: Dunedin_wards.png>

1- South Coast / Strath Taieri

2-North Coast / Otago Peninsula

3- Urban Dunedin

4 - South Dunedin

5- Mosgiel

1don't know which area contains my home suburb

I don'tlive within the area shown on the map

<ASKIF 01DUD_ward=98 >
(sR)
01DUD_sub. Which suburb do you currently live n?
[REFER TO SUBURB LIST: suburb_ward_list_110424.xisx ]
A-F G-L -T u-z
[SHOW 01DUD_sub listA- | [SHOW Q1DUD_sub list G- v sublistM-  [SHOW 01DUD_sub list U-
F] u 2]
Idon't live inany of the suburbs on this list 99 THANKAND CLOS

QUALITY OF LIFE

Now we will ask a few questions about your quality of life in general. Please think about how you feel about your lite when answering
these questions.

02. Would you say that your overall quality of life is...
Please select one answer only.

Extremely poor
Very poor

Neither poor nor good
0od

Very good
Extremely good

ASK AL

(SR)

03. Compared to 12 months ago, wouid you say your quality of life has.
Please select one answer only.

Decreased significantly

Decreased to some extent

Stayed about the same [SKIPTO 05)
Increased to some extent

Increased significantly

<ASKIF03=1,2

[CODING NOTE - NEGATIVE ]

(OPEN-ENDED)

O4a. And why do you say your quality of fe has changed in the last 12 months?
Please be as detailed as possible.

[NOT COMPULSORY TO ANSWER]

<ASKIF 03

[CODING NOTE - POSITIVE]

(OPEN-ENDED)

04b. And why do you say your quality of life has changed in the last 12 months?
Please be as detailed as possible.

[NOT COMPULSORY TO AN
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APPENDIX 3
Questionnaire

THE CITY / AREA YOULIVEIN
Now some questions about what it has been like living in[ PIPE IN FROM TABLE Jover the last 12 months.
your local area
Hamilton
Tauranga
Wellington
Parirua
[IF D4=4] Hutt City
[IF D4=3] Dunedin

<ASKALL>

(SRPER STATEMENT)

0. How much do you agree or disagree with the following statements?

Please select one answer for each statement

Neither

Disagree  agreenor  Agree
disagree

Strongly

Strongly
disagree agre

gree
1 y happy with the way [PIPE IN %

FROM TABLE ]looks and feels *
2 [PIPE INFROM TABLE]is a great place to 3

<ASKALL>

(SR)

08. And in the last 12 months, do you feel [PIPE IN FROM TABLE ] has become better, worse or stayed the same as a place to live?
Please select one answer only

Muchworse

Slightly worse

Stayed the same 3 [SKIPTO 08]
Slightly better

Much better

IF O
[CODING NOTE - NEGATIVE ]
(OPEN-ENDED)

07a. And why do you say [PIPE IN FROM TABLE] has changed in the last 12 months as a place to five?

Please be as detailed os possible.
[NOT COMPULSORY TO ANSWER]

ASKIF 06.=4,5
DING NOTE - POSITIVE)
(OPEN-ENDED)
07b. And why do you say[ PIPE IN FROM TABLE ] has changed in the last 12 months as a pla
Please be as detailed os possible.
[NOT COMPULSORY TO ANSWER]

<ASKALL>
(sR)

043. The next questions are about keeping your home at a comfortable temperature, by using your home's heating or cooling system.

Your home's heating system could be a heat pump, fireplace, electric or gas heater, central heating, etc. Your home's cooling system
could include an air-conditioning unit, fans, opening your windows, etc.

How much do you agree or disagree with the following statements?
Neither Don't know

Strongly
agree

Strongly

Givogy  Disagree  agreenor  Agree

disagree
When the weather is cold, the heating
system keeps my home warm when it is in

use

When the weather is cold, | can afford to

heat my home properly

When the weather is hot, the cooling
stem keeps my home cool when itis in

use

When the weather ishot, | can afford to

cool my home properly

LOCAL ISSUES

Now we will ask you some questions about Issues In[ PIPE IN FROM TABLE L.

your |
Hamilton
[IF D4=11] Tauranga
Wellington
Porirua
Hutt C
Ounedin

<ASKALL>
SRPER STATEMENT)
09. In general, how safe or unsafe would you feel in the following situations.

Please select one answer for eoch statement.

Don't know /

Veryunsafe Abitunsafe  Fairysafe  Verysafe tCLEORL

1 Walking in your neighbourhood after dark 8
2 Inyour city centre during the day %8
3 Inyour city centre after dark %

<ASK IF= D4=] AUCKLAND ONL'

(OPEN-ENDED)

08b. Whicharea do you regard as your city centre’?
Please write in below.

N

042. Thinking about your experiences with public green and open spaces in[ PIPE IN FROM TABLE |, how much do you agree or
disagree with the following statements? (Green and open spaces include parks, reserves, community gardens, natural areas, rivers.

beaches, etc.)

[IF D4=1] your local area
[IFD4=10] Hamilton
[IFD4=11] Tauranga

[IF D4=6] Wellington
[IF D4=5] Porirua

[IF D4=4) Hutt City
[IFD4=3] Dunedin

Strongly  Disagree  Neither  Agree
disagree agree nor
disagree
Green and open spaces in[ PIPE IN FROM 3
TABLE Jare easy for me toget to
Ifraquently spandtime in green and open
PE INFROM TABLE]
h the maintenance of green
n [PIPE IN FROM TABLE]
vaces in[ PIPE INFROM
TABLE ) are important

heaith and wellbeing

<ASKALL>

(SRPER STATEMENT)

08. This question s about the home you currently live in

How much do you agree or disagree with the following statements?
Please select one answer for eoch statement.

Disagree  Neither  Agree
agree nor
disagree

Myhousing costs areatfordable by 3
housing costs we mean things like rent or
mortgage, rates, house insurance and
house maintenance)

The home | live in suits the needs of
everyone in my household

The general area or neighbourhood
home is in suits the needs of everyone in
my household

In the last 12 months, | have worried about
being forced to move from my home, for
anyreason

Strongly
agree

Dont

Strongly

agree
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APPENDIX 3

Questionnaire

(SRPER STATEMENT)

010. To what extent, if at all, has each of the following been a problem in [PIPE IN FROM TABLE J over the past 12 months?

your local
[IF D4=10] Hamilton
[IFD&=11] Tauranga
Wellington
(IF D&=5) Parirua
[IF D4=4] Hutt City
(IFD4=3) Dunedin

Please select one answer for eoch statement.
[RANDOMISE STATEMENT:

Vandalism, such as graffiti or tagging,
or broken windows in shops and public
buildings

Theft and burglary e.g. car, house)
Dangerous driving, including drink
driving and speeding

Traffic congestion

Rubbish or litter dumped in public
areas(e.q. on streets, vacant are:
parks)

Noise poliution during the day

Noise pollution at night

Air poliution

Water poliution, including pollution
streams, rivers, lakes and in the sea

<ASKALL>

(SR PER STATEMENT)

ON. Thinking about the following socialissues, to what extent, if at all, has each of the following been an issue in[PIPE IN FROM

TABLE] over the past 12 months?
Please select one answer for each statement.
[RANDOMISE STATEMENTS]

People beqging in public spaces
People sleeping rough n publi
/invehicles

Racism or discrimination towards
particular groups

Anti-social behaviour in public spaces

o
(e.q. verbal or physical abuse; yelling or
swearing: public intoxication or drug

ive, threatening or
intimidating behaviour)

Abigproblem  Abitofaproblem  Not aproblem Don't know

Abig issue Abitof an issue Notanissue Don't know

98
98
98

TRANSPORT

Now we will ask you some questions about public transport.

ALL>
(SR)

012.In the last 12 months, how often have you used public transport in [PIPE IN FROM TABLE - please format as bold]

[IF D4=1] Auckland
Hamilton
Tauranga
the Wellington region
the Wellington region
the Welington region
Dunedin

include trains, buses (including school buses), ferries, and cable cars. Taxis/ Uber and hire scooters(e.g. Lime
ort.

If your usage changes on a weekly basis, please provide an averoge.
Please select one answer only.

Atleast weekly

Atleast once a month but not weekly

Less oftenthanonce a month

Did not use over the past 12months

Not applicable / not available in [PIPE IN FROM TABLE] [SKIPT0 014]

KIF 013=1-4>
(SRPER STATEMENT)

013, Thinking about public transport In [PIPE IN FROM TABLE L based on your experiences or perceptions, do you agree or disagree

with the following statements?

Please select one answer for eoch statement.

Public transports...

Neither

Disagree  agreenor  Agree
disagree

Strongly
disagree

Affordable 1 3

Safe, from crime o harassment 1

Easytogetto 1

Frequent(comes often)

Reliable(comes on time)

<ASKALL>
(SRPER STATEMENT)

Strot
agree

Don't
ngly  know

014. Thinking about transport in[ PIPE IN FROM TABLE L how much do you agree or disagree with the following statements?

Please select one answer for each statement.
Neither
Disasgree  agreenor
disagree

Strongly
disagree
Public transport is practical for the trips
|usually need to make 3

The bike network in my local area s
sate(e.q. separated cycle lanes, shared
walking and cycling paths, painted cycle
lanes)

Dontt
Stongly 0

agree

[PIPE INFROM BELOW TABLE]is
walking-friendly
well-maintained footpaths,

enough pedestrian crossings, flat paths
wide enough paths for prams and
wheelchairs)

[IF D4=1) My localarea

[IF D4=10] Hamilton

[IFD4=3] Dunedin

COUNCIL DECISION MAKING

Now some questions about your opinions towards your local or regional council.

<ASKALL>
(SR)
015. How much do you agree or disagree with the following statement?
[STATEMENT]
Overall, | have confidence that [PIPE IN FROM TABLE] makes decisions that are in the best interests of my c
[IF D4=1] Auckland Council
[IF D4=10] Hamilton City Council
(IFD4=11] Tauranga City Counc
[IF D4=6] Wellington City Council
[IFD4=5] Porirua City Council
[IFD4=4] Hutt City Cou
[IF D4=3] Dunedin City C

Please select one answer only.
[OPTIONS]

Strongly disagree

isagree

Neither agree nor disagree

Agree

Strongly agree

Don't know

<ASKAl

(SR)

016. Overall, how much influence do you feel the public has on the decisions [PIPE IN FROM TABLE ] makes?
Would you say the public has..

Please select one answer only.

Noinfiuence
Smallinfluence
Some influence
Large influence
Don't know
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APPENDIX 3
Questionnaire

YOUR LIFE AND WELLBEING

The following questions are about your life and wellbeing.

Justa reminder that all of your answers are confidential and are combined with hundreds of other responses so you cant be identified.

(MR)

017. Which of the following applies to your personal current situation?
Please select gl that apply.

In paid work 30 hours or more a week
In paid work less than 30 hours a week
Not currently in paid employment [EXCLUSIVE TO PAID EMPLOYMENT
OPTIONS]
Caring for children under 18 (unpaid)
Caring for other dependents{unpaid)
Volunteer work
udent / in training
Retired
Other please specify)[ OE ]

ASKALL>

(SR)

018. Overall, how satisfied or dissatisfied are you with the balance between your paid work and other as of your life such

with your family, your community, or for leisure?

Please select one answer only.

ed

Neither satisfied nor dissatisfied [SKIPT0020]
Satistied

Very satisfied

Not appiicable, not in paid work [SKIP T0 020]

5K

(SR)

020. Which of the following best describes how well your total income (from all sources) meets your everyday needs for things such

‘accommodation, food, clothing and other basic needs?
Pleose select one answer only.

Have more than enough money
Have enough money

Have just enough money

Do not have enough money
Prefer notto

ALL>
(sR)
021.In the last 3months, how often were you worrled about the financial circumstances of you and your family/whanau?
Please select one answer only.

Most of the time
Sometimes

<ASKALL>

(sR)

022.If you had to pay 3 $2000 bill unexpectedly, could you access the money within a week and without going into debt?
Please select one answer only.

Yes - definitely
Yes - probably

No
Don't know / unsure

(MR)

044, Thinking about your everyday expenses in the last 12 months, which of the following areas(if any) have you had to reduce your

spending on or go without if money was tight?

Please select all that ap)

Clothing or shoes

Soci)alacwmesmemenainmenrleg eating out, events, movies, entertainment subscriptions,

etc

Healthcare or dental visits

Vehicle maintenance or fuel

Internet ar phone bills

Heating or electricity

Food

Other household groceries (not inchuding food)

Rent or mortgage payments

Insurance caver (e.g. reducing or removing cover)

Sending money to support extended family/whanau

Gifts and donations (e.g. giving alms, tithing, charity donations, etc.)
School or childcare (e.g. fees, uniforms, extra-curriculars)

Other (please specify)

1did not reduce spending on everyday expenses in the last 12 months

SR)

045. Duringthe last 12 months, was there a time when, because of lack of money or other resources, you and your household:

Yes No Prefernot  Don't know
tosay
Were worried you would not have enough food to eat 1 99

Were unable to eat healthy and nutritious food 1
Ate only afew kinds of foods 1
Had to skip a meal

Ate less than you thought you should

Ran out of food

Were hungry but did not eat

Went without eating for a whole day

<ASKALL >

(SR PER STATEMENT)

023. Thinking about different aspects of your health and wellbeing, in general, how would you rate your...?
Please select one answer for each statement.

Verygood  Excellent Prafes

not to say

Mental heaith and wellbeing (taha
hinengaro)

3 Spiritual health and wellbeing (taha
wairua)

4 Relationship health and wellbeing
(e.q. with family/whanau and
friends}(taha whanau)

<ASKALL>
(SRPER STATEMENT)
025. How much do you agree or disagree with the following statements?
Please select one answer for eoch statement.
Strongly Neither
disagree
1 Ifeelasense of community with others in
my neighbourhood
2 Itsimportant to me tofeel a sense of
community with peaple in my
neighbourhood

<ASKALL>
(SR)
027. Over the last 12months how often, if ever, have you feit lonely or isolated?
Please select one answer only
Always
Most of the time
Sometimes

Rarely
Never

<ASKALL>

029. At some time in their lives, most people experience stress. Which statement below best applies to haw often, if ever, ov
past 12 months you have experienced stress that had a negative effect on you?

Please select one answer only.

Always
Most of the time

Disagree agree nor Strongly agree
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APPENDIX 3
Questionnaire

<ASKALL>
(SRPER STATEMENT)

(SR PER STATEMENT)

033. The next questions are about trust
How much do you trust the following institutions in Aotearoa New Zealand?

Eveniif you've had very little or no contact with them, please base your answer on your general impression of them.

030. 0o you have any long-term and persistent difficulty with any of the following activities?
Please select one answer for eoch statement

Nodifficulty  Some Alotof Cannotdo  Prefernot to Please select one answer for each institution.

difficulty  difficulty Donot Completely
trust at all trust
Seeing, evenif wearing glasses

The police
Hearing, even if using a hearing aid

Walking or climbing steps The public education system

Remembering or concentrating The media

Self-care, like washing all over o

dressing The justice system

Communicatingin your everyday
language, understanding or being
understood by others

Central government (e.g.
elected Members of Parliament,
Government departments)

Local government (e.q. your
focal Council and local
Councillors)

ny other difficuities, long-term conditions, or mental health conditions that affect your ability to carry out e
, which have not been captured in the previous question? If so, please describe below.

The public health system

<ASKALL>
(sR)
034, And in general, how much do you trust people In [PIPE IN FROM TABLE]T?

your local area

<ASKALL>

(MR)

032 Inthe last 12 months, have you, or anyone n your household, faced any of the following barriers to seeking health-related
treatment or advice? Hamilton
Tauranga
Wellington
Porirua
Hutt City
Dunedin

Please select all that appy.

Concerned about catching iinesses

Wait time for an appointment was too long

Couldn't get an appointment at a time that suited me (due to work or famit
Concerned about the financial cost Phiind B e i .
Didnit have transport to get to anappointment SoreThiTat
My health provider couldn't meet my cultural or language needs
Thought help was unavailable

My health provider had to postpone my appointment or treatment
Felt embarrassed or uncomfortable about seeking help Completely trust
\/my household experienced other barriers (please specify) [OE ]

CULTURE AND IDENTITY

The following are some questions about your culture and identity.

<ASKALL>
(SR PER STATEMENT)

035. Thinking about living In [PIPE IN FROM TABLE - please format as bold], how much do you agree or disagree with the following
statements?

Please select one answer for eoch statement.

Neither
Disagree  agreenor  Agree
disagree

Strongly
disagree

Strongly Prefer
agee  nottosay

People in [PIPE IN FROM BELOW
TABLE - please formatas bold] accept
and value me and others of my
identity (e.g., sexual, gender, ethnic,
cultural, faith)

I can participate, perform, or atte
activities or groups that align with
my culture

036.1n the last sixmonths in [PIPE IN FROM TABLE - please format as bold ], have you personally experienced anger or intolerance
or been treated unfairly or excluded, because of your...?

Please select one answer for eoch statement

Gender

Sexual orientation

Age

Ethnicity

Physical or mental health condition
Religious beliefs

Political vi

Ipsos i
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APPENDIX 3
Questionnaire

CLIMATE CHANGE

The followingare some questions about your views on clima

<ASKALL>
(MR)
047. Over the last 12 months, which of the fallowing actions (if any) have you taken on an ongoing basis, for any reason?

Please select allthat apply.

Reduced my transport emissions
(driving less, choosing to bike, walk or bus: car-sharing, driving an electric vehicle, flying le:

Managed my waste

(reducing your food waste; composting or using the food scrap biniif available)

Changed my purchasing habits

(buying fewer products, buying items second-hand instead of new: buying fewer plastics or
single-use items)

Reduced my energy consumption

(reducing electricity use by taking shorter showers: installing insulation or solar: repiacing old
heaters with a heat pump)

Changed my food consumption habits

(eating more plant-based meals; eating nofless meat)

Talked about climate change issues or solutions

(with family, friends, colleagues)

Educated myself about climate change issues

(read information, attended a workshop or seminar)

Engaged incivic or political action relating to climate change

(making a submission about climate change, voting in favour of climate action, attending a
climate protest)

None of these

Dontt know

Auckland

Hamilton
(IF D4=11] Tauranga
[IFD Wellington
[IF D4=5] Porirua
[IF D4=4) Hutt City
[IF 04=3] Dunedin

Please select one answer only.

Not well at all

Not very well

Fairly well

Very well

I don't believe climate change will ever have any impacts on [PIPE INFROM TABLE]

<ASKALL>
(sR)

040. To what extent do you personally worry about the impact of climate change on the future of [PIPE IN FROM TABLE - format bold ]
and residents of [PIPE IN FROM TABLE - format bold]?

Please select one answer only.

Not at all worried
A little worried
Worried

Very worried

CLOSING DEMOGRAPHICS

Lastly, afew more questions about you. This is so we can ensure we hear from a diverse range of people who live in Aotearoa New
Zealand. Just a reminder that everything you share with us s conidential

<ASKALL>
(SR)
D7. Were youbornin Aotearoa New Zealand?

Please select one answer only.

vmany years have you ived in Aotearoa New Zealand?
Please select one answer only.

Less than 1 year

1year to just under 2 years

2 years to just under 5 years

5 years tojust under 10 years

10 years or more

Prefer not to

[INTRO]Next, we have some additional questions about your gender and sexual identity. It is important for us to collect this
information to make sure we are hearing from a wide range of New Zealanders. There are ‘prefer not to say’ options available if you
don't want

1 don't know
Prefer not to say

DB, Which of the following options best describes how you think about yourself.
Please select one answer only.

Heterosexual or straight
Gay or lesbian

Bisexual

Other (please specify)[OE ]
| don't know

Prefer not to saj

D8. Are you descended from Maori (that s, did you have a Maori birth parent, grandparent, or great-grandparent, etcJ?

Yes
| don't know SKIPTO D12
No SKIPTO D12

<ASKIFD3=1,98>

(SR)

D10. Do you know the namels) of your iwi tribe or tribes)?

If you answer Yes'to this question, you willbe able to select your iwi from @ st or type in your iwi namels). Answer yes'even if you know
only know some of your iwi

v,
No SKIPTO D12

<ASKIFDI0=1>
(MR)
DN, Whatis the name and home area, rohe or region of your iwi?

Select all that apply.

Te Tal Tokerau/Tamaki-makaurau (Northland/ Auckland) Region i
Hauraki (Coromandel) Region Iwi

Waikato/Te Rohe Patae (Waikato/King Country) Region lwi

Te Arawal Taupd (Rotorua/ Taupd) Region lwi

Tauranga Moana/Mataatua (Bay of Plenty) Region lwi

Te Tai Rawhiti (East Coast) Region Iwi

Te Matau-a-Maui/Wairarapa(Hawke's Bay/Wairarapa) Region iwi
Taranaki Region Iwi

Whanganui/ Rangitikei (Wanganui/ Rangitikei) Region Iwi

Manawatd/Horowhenua/ Te Whanganui-a-Tara
(Manawatd/ Horowhenua/Wellington) Region lwi

Te Waipounamu/Wharekauri (South Island/Chatham Islands) Region Iwi
Other (please specify) [OF ]

Idon't know [ExC:
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APPENDIX 3
Questionnaire

DN_2. Please select your iwi tribe or tribes)from the list below, or type in your iwi namels)

Select all that apply.
[PROGRAMMING REFER TO EXCEL LIST: iwi_affiliation_list_2

DT3. Who owns the hame that you ive in?

Please select one answer only.

I personally or jointly own it with a mortgage.

| personally or jointly own it without amortgage

A family trust ownsit

Parents / other family members or partner awn it
A private landlord who is NOT related to me owns it
Alocal authority or city council owns it

Kainga Ora{Housing Aotearoa New Zealand) owns it

Other State landlord (such as Department of Conservation, Ministry of Education)

ow

A social service agency or community housing provider (e.g. the Salvation Ar
Aotearoa New Zealand Housing Faundation) owns it

Other please specify)
Prefer not to say

Don't know

inyour household? Your household includes the people who live in your

Please select all that apply.

Your parent(s)

Your partner / spouse

Your child(ren)aged under 5 years

Your child(ren)aged 5-12 years

Your childiren)aged 13-17 years

Your adult child{ren){aged 18 years and over)

Other childlren) (e-g. grandchild, sibling, cousin, non-related children)
Other adults related to you(e.g. grandparents, cousins)

Other adults not related to you (e.g. flatmates, friends)

None of these, | usually live alone [EXCLUSIVE ]

Prefer not to say[EXCLUSIVE]

DB. Which best describes your household's annual income (from all sources) before tax?

Please select one answer only.

$20,000 or less
$20,001-$40,000
$40,001- $60,000
$60,001- $80,000
$80,001- $100,000
$100,001- $150,000
$150,001- $200,000
$200,001- $250,000
$250,001 ormore
Prefer not to say
Don't know

<ASKALL>

(OPEN-ENDED)

041. Finally, do you have any other comments about quality of life in[PIPE IN FROM TABLE]?

Auckland
Hamilton
Tauranga
Wellington
Parirua
Hutt City
Dunedin

Please be as detailed os possible.
[NOT COMPULSORY TO ANSWER]

<ASKIF RECONTACT OR COUNCIL PANEL OR F2F >

(TextEntry)

P1. Please fillin your contact details below so that we are able to contact you if you are one of the prize draw winners or if we have any

questions about your questionnaire.

[NON-COMPULSOI

0E]
Phone number: [DE]

Emall address: (OE ]

| don't want to enter the prize draw

<ASK IF F2F ONLY AND IF P11 >
SR)

P2. Itis likely that more research will be carried out by your council on the sorts of topics covered in this survey. Are you willing to

provide your contact details so that your council (or a research company on their behalf) could contact you and invite you to take part in
future research?

Please note that providing your contact details does not put you under any obligation to participate.
Please select one answer only.
Yes

No

<SHOWALL >

Thank you for your participation.

If you would like to know more about this survey, and would
the Ouality of Life Survey website:

to see results from previous years, you can find more information on

If you, or someone youknow, needs help there are a number of support services available.

Need to talk? For support with anxif distress or mental wellbeing, call or text 1737 to talk with a trained counsellor for free, 24 hours
aday, 7days aweek. For more informationvisit https://1737.org.n2/

Oryou can call Lifeline on 0800 543 354 or Samaritans on 0800 726 666.
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